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Message from the Director

The Official Languages and Bilingualism Institute (OLBI) is pleased to present its 
report for the 2010-2011 academic year. As usual, it focuses on the highlights of 
that period.
 
This past year, we continued to enhance our research capacity and increased our 
initiatives in networking in the areas of official languages and bilingualism. Our  
new projects are directly linked to the mission entrusted to us by the University 
Senate, which is the promotion of excellence and innovation in the fields of 
bilingualism and language acquisition. Most notably, research funding for our 
faculty members and the establishment of partnerships have been thriving. We 
have also seen tremendous growth in French Immersion Studies with positive 
repercussions across the University.
 
OLBI has been in existence for four years and our accomplishments now confirm 
our expertise in matters of bilingualism at the national and international levels. 
After three national conferences funded by SSHRC, Canadian Heritage and the 
Commissioner of Official Languages, OLBI’s research centre, CCERBAL, has 
successfully positioned itself in the Canadian linguistic landscape for its expertise 
in scholarly activities and the transfer of knowledge.
 
We are now recognized abroad. We can look across the Atlantic thanks to our 
relationships with the Council of Europe and the European Centre for Modern 
Languages, the Centre international d’études pédagogiques in Paris and the 
LATINUS network, and across the Pacific where contracts link us to several Chinese 
and Japanese universities. In the Southern hemisphere, we are participating in a 
vast bilingualization project in Sri Lanka overseen by CIDA and we are heading the 
language network of the Inter-American Organization for Higher Education which 
involves Latin America.
 
OLBI’s activities extend across the campus and beyond as we channel our pan-
university mission promoting the University’s well-deserved reputation. OLBI has 
become a reference for bilingualism and second language education as it serves  
the university community.
 
For additional information, including updates on our ongoing activities, please  
visit us online at www.olbi.uOttawa.ca.

Richard Clément
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Portail  
francophile

Launched in November 2010, the French Portal is an  
on-line resource which provides a convenient access 
point for all resources on campus that support the 
acquisition of French language skills by English-speaking 
students who are part of the growing number of 
“Francophiles” at the University of Ottawa. The result of 
collaboration between two professors from OLBI and the 
Department of History who teach together in French  
Immersion Studies, the portal addresses the needs of 
students who are taking courses in French. The portal 
was financed through the Fund for the Development of 
Initiatives on the Quality of Learning and the Student 
Experience from the Office of the Vice-president 
Academic and Provost. Check it out at:
www.pf.uOttawa.ca.

European Centre for 
Modern Languages

December 2010 marked the end of the third year of the 
Cooperation and Liaison Agreement signed between the 
European Centre for Modern Languages (ECML) of the 
Council of Europe and the University of Ottawa, through 
OLBI. The agreement’s objectives are to ensure 
increased contact between the ECML and Canadian 
language experts. OLBI acts as a Canadian partner of the 
ECML to disseminate work by the ECML throughout 
Canada, to act as its contact point, and to identify 
Canadian experts to take part in the ECML projects and 
project activities.

OLBI ensured Canadian participation in the following 
ECML activities: 

•	 Four	research	meetings	for	language	professionals
•	 The	Professional	Network	Forum	(PNF),	as	Canadian

institutional member
•	 The	Workshop	for	the	National	Contact	Points	and

Nominating Authorities
•	 Celebration	of	the	15th	anniversary	of	the	ECML 

We	facilitated	the	dissemination	of	articles	related	to	

ECML projects and organized activities such as 
workshops run by Dr. Daniel Coste from the Council of 
Europe on the Common European Framework of 
Reference (CEFR) and the European Portfolio on 
Languages (EPL) which were held in both Vancouver  
and Ottawa.

Inter-American organization 
for Higher Education

Following the Conference of the Americas on International 
Education held in Calgary in October, 2010, OLBI took  
on a leadership role to help create the Inter-American 
Language Training Network (ILTN) within the Inter-
American Organization for Higher Education (IOHE).  
Our objective is to contribute towards internationalization 
which will encourage language mobility for students, 
professors and university administrators throughout the 
Americas, and consequently, language learning within an  
inter-American environment.

The ILTN’s areas of expertise will include: 

•	 Language	learning	and	teaching
•	 Continuing	education	and	certification	of

language teachers
•	 Testing	and	evaluation	tools	for	language	proficiency
•	 Pedagogical	resources	for	language	teaching
•	 Research
•	 Institutional	language	policies

our Major  
Achievements
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our Team 

As of April 30, 2011, the OLBI team was 
composed of 120 employees:

19 regular, full-time professors, including
10 academic professors

9 language teachers

67 part-time language professors, of which
32 taught FLS (Français langue seconde)

35 taught ESL (English as a Second Language)

1 replacement professor
4 invited professors

21 support staff
4 employees in the Language Rights Support Program

3 employees in French Immersion Studies
1 Executive in Residence
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Teaching
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Credit Courses and  
Undergraduate Programs 
of Study in ESL and FLS 

The number of students registered in the undergrad-
uate degree programs with a minor, an advanced 
minor or a major in FLS has continued to grow. In the 
2010-2011 academic year, 80 additional students 
chose these degrees. In contrast, the number of 
students in ESL programs remained unchanged. 
Both the number of ESL and FLS credit courses 

offered to all University of Ottawa students and the 
number of students taking these courses have also 
gone up, with the greatest increase found among FLS 
students and courses. This is attributed to an 
increase in French Immersion courses in response to 
an increase in the number of students choosing to 
take up French Immersion Studies. Students in ESL 
and FLS courses came primarily from undergraduate 
programs, although graduate students and special 
students are also welcome in our second language 
credit courses. 

Proposal for a  
Master of Arts

Over the last academic year, we have made 
substantial progress in the preparation of OLBI’s 
proposal for the creation of a Master’s Program in 
Bilingualism Studies.

Following the recommendation of the Faculty of 
Graduate and Postdoctoral Studies (FGPS) and the 
Faculty of Arts, we sought the collaboration of several 
professors from other faculties and departments 
within the University who have a stake in the 
proposed program. 

Subsequently, five professors responded positively to 
our invitation and expressed interest in participating 

in the program. They belong to the Department of 
Linguistics, the School of Translation and Interpretation,  
the School of Political Studies, the Faculty of Education, 
and the Faculty of Law. These academic units gave us 
their support regarding both the program proposal 
and the participation of their professors. 

The Faculty of Arts has decided to offer the proposed 
program initially on a rotational basis in English and 
French (with 8 courses a year), and gradually move to 
offering the program in both languages once we have 
enough enrolment and the required financial 
resources.	We	are	waiting	for	the	approval	of	the	
Ontario Universities Council on Quality Assurance, 
followed by the external evaluation of the proposed 
program.
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Credit Courses and Undergraduate Programs of Study 

ESL FLS

year # 
students

# 
courses

# students 
in major or 

minor
# 

students
# 

courses
# students 

in major or 
minor

2007-2008 663 37 18 2520 105 28

2008-2009 701 44 6 2962 165 22

2009-2010 684 37 14 3067 164 188

2010-2011 748 39 14 3509 186 268



French Immersion Studies 

French Immersion Studies are an academic option 
offered to English-speaking students who were 
registered in French-immersion programs in 
secondary school. Those who wish to continue 
developing skills in their second official language 
commit to completing about a third of their university 
program in French, taking advantage of support 
adapted to their interests and ambitions.

The Numbers

Registration: This year, French Immersion Studies 
welcomed their fifth cohort of students. Since the 
launch in 2006, over 1,650 students have registered, 
and we currently have more than 1,100 active students. 
This has allowed us to meet one of the objectives of 
the University’s Vision 2010 mission statement.

Our Students: The majority of our students 
(approximately 80%), are from Ontario, mainly from 
the National Capital region (40%) and the Greater 
Toronto area (nearly 20%). About 7% of our students 
are anglophones from Quebec, 4% come from British 
Columbia, and the rest are from other provinces or 
the territories.

Graduates: In 2009-2010, we celebrated our first 
cohort of students who had completed all four years 
of the baccalaureate in immersion. This year, we are 
proud to announce that a greater number of 
graduates will have the immersion designation on 
their diploma.

In 2010-2011, the Faculty of Science sought and 
obtained approval to offer an immersion option in 10 
of its undergraduate programs. Due to the particular 
nature of this faculty, its students will be taking 
Enriched French Studies, rather than typical French 
Immersion Studies. Since this faculty hosts the 
largest proportion of students who successfully 
completed immersion in secondary school, we believe 
this option will interest many candidates who wish to 
improve their French while completing their studies in 
science.

This approval allows us to increase the number of 
programs offered to future students to 68, in five 
direct-entry faculties. This sets the University of 
Ottawa apart from other postsecondary institutions 
due to the sheer size and variety of our French 
language course options.

In order to address certain problems encountered by 
students, we set up a Mentoring Centre. The team of 
mentors is composed of more advanced students in 
the French Immersion program. Having gone through 
the stress and the challenges of studying in a second 
language, they are well qualified to welcome and help 
new students adjust to university life and discover the 
wonderful possibilities of immersion.

French Immersion students have a measurable 
impact on the University’s activities. Since 2006-
2007, Immersion students have registered in more 
than 10,000 courses in French. 

Immersion students not only register in French 
courses here in Ottawa, nearly two thirds of those 
who take part in an international exchange do so in a  
French-language institution.
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2006-2007 2007-2008 2008-2009 2009-2010 2010-2011 totaL

Applications 743 1,393 1,487 1,701 1,826 7,150

Offers of 
Admission

481 978 1,029 1,155 1,185 4,828

Registrations 247 338 330 355 389 1,659

Active Students  
(Total Registration 
Each Year)

247 527 738 954 1,105 —

Graduates 0 4 12 81 106 203

Immersion Students 2006-2011

Special Programs 

The English Intensive Program (EIP), our flagship 
program, offered courses during all four sessions this 
year. The Programme de français intensif (FIP) 
offered	courses	at	the	end	of	the	summer	2010.	We	
also welcomed other groups during the summer, 
including one from Zhejiang University. 

Centre international d’études 
pédagogiques (CIEP)

For the second summer in a row, OLBI offered a 
program on behalf of CIEP, a pedagogical research 
institute based in Paris (France). It took the form of 
intensive language, teaching and cultural workshops 
held in Ottawa over two weeks for 48 teachers of 
English from different regions of France, all of whom 
teach at the college or high school level.

Summer University 
for FLS Teachers

In 2010, we organised the third annual intensive 
summer professional development workshops for FSL 
elementary and secondary teachers of Core French, 
Extended French, Intensive French, and French 
Immersion. The workshops are now well established 
and include participants from all over Canada. In the 
winter, we set up a partnership with the Ministry of 
Education of Ontario; one of our goals was to increase 
the level of participation by teachers from school 
boards in the province by offering them bursaries 
which cover their tuition fees and part of their  
travel costs.

other Courses and Resources

Personnel Courses 

OLBI’s second language personnel courses have been 
reworked over the last two years and the new series of 
courses were offered for the second time in 2010-
2011. The main clientele for personnel courses is the 
administrative and academic staff, although other 
participants are welcome. A total of 23 courses were 
offered (5 ESL and 18 FLS) to over 160 students. 
These courses typically follow a regular format of 3 
hours a week for 10 weeks, or a semi-intensive format 
of 15 hours over a single week. 

Language Training Services for 
Academic Staff 

In addition to personnel courses, faculty members 
availed themselves of a variety of support services 
such as second language tutoring, the Tutorium 

portal, testing and evaluation services, and editing 
support for class material. 

Julien Couture Resource Centre 

With	a	new	documentalist	in	place	as	of	May	2010,	
the Julien Couture Resource Centre has embarked on 
a revitalization project aimed at bringing its activities 
to a new level, by upgrading its current collection, 
redefining the work spaces in its Learning Section for 
OLBI’s student clientele, and creating an interface 
that will offer students better access to our collection 
of second language pedagogical materials. This 
facilitates the process of recommending out-of-
classroom individual learning activities to our 
students. This ongoing project aims to make the 
overall language learning experience more enjoyable 
and relevant to all of our students. T

E
A

C
H

IN
G

  
  

o
ff

ic
ia

l 
L

a
n

g
u

ag
e

s 
a

n
d

 B
il

in
g

u
a

li
sm

 I
n

st
it

u
t

e

7

2006-2007 2007-2008 2008-2009 2009-2010 2010-2011 totaL

Content Courses 
Taught in French

33 44 55 66 56 254

Accompanying 
FLS Language 
Courses

47 56 70 77 74 324

Immersion Courses 2006-2011
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Funding 

As can be seen in the table below, funding has in-
creased significantly in all areas of research this year.

 

CCERBAL 2011 Conference
 
In April 2011, the Canadian Centre for Studies and 
Research in Bilingualism and Language Planning 
(CCERBAL) hosted its fourth annual conference, 
where 127 delegates met to discuss research on 
Evaluation in a Context of Individual and Global 
Mobility. Topics included the evaluation of second 
language skills, the evaluation of language training 
programs, and the evaluation of language policy and 

public programs related to official languages. The 
dialogue between researchers, teachers, students, 
and experts in the field was rich and satisfying during 
the three plenary sessions, the four round tables 
and guest symposiums, and the 26 parallel sessions 
and one symposium which were held over two days. 
CCERBAL greatly appreciates the contribution 
made by its international colleagues who came from 
Europe, the United States, New Zealand, Sri Lanka, 
Morocco, Lebanon and Cameroon.
 
Proceedings of the third CCERBAL conference held 
in 2010 were published in our refereed publication, 
the OLBI Papers, which are available for sale. Copies 
of the proceedings from the fourth conference will be 
available in 2012.

Research Forums
 
OLBI Research Forums are a series of presentations 
given by invited internationally reputed scholars and 
researchers. Held during the regular academic year, 
these presentations are open to the public. The 2010-
2011 series included one more conference than the 
previous year.

•	 Françoise	Armand,	University	of	Montreal	/
 La lecture de contes en contexte plurilingue et les 

approches d’éveil aux langues
•	 Sawsan	Salloum,	University	of	Ottawa	/
 Idéologies, identités et contraintes dans la 

traduction du discours publicitaire
•	 Shelley	Taylor,	The	University	of	Western	Ontario	/
 The CEFR & Canadian educational language policy 

& practice: Translation, please!

•	 Hedy	McGarrell,	Brock	University	/
	 Teacher	Commentary	in	Second/Subsequent	

Language	(L2)	Writing	–	Making	Sense	of	
Seemingly Contradictory Research Findings

•	 Pierre	Cardinal,	Université	du	Québec	en	Outaouais	/
 Les influences lexicales de l’anglais sur le français 

contemporain. Pour une nouvelle approche 
dictionnairique et pédagogique

•	 Marie-Josée	Hamel	and	Élisa	Cohen,	 
University	of	Ottawa	/

 Analyzing the “learner-task-dictionary” interaction 
using computer tracking technology

•	 Terry	Lamb,	University	of	Sheffield	and	 
President, International Federation of  
Language	Teacher	Associations	/

 Engaging learners in language learning: learner 
motivation, learner voice, learner autonomy 
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Source

year
FUNDING 
aGencies

otHer Peer-
reVieWed 

Grants
contracts otHer totaL

2009-2010 $133,648 $36,411 $1,148,500 $63,652 $1,382,211

2010-2011 $147,877 $70,411 $1,503,000 $72,637 $1,793,925

Research Grants (Globally)



Round Table on Language 
Proficiency Assessment 
 
On May 30, 2011, we held a round table to compare 
standards for language proficiency in Europe (the 
Common European Language Framework), Canada 
(Canadian Language Benchmarks) and the United 
States (American Council on the Teaching of Foreign 
Languages proficiency guidelines). 
 
In addition to the interesting possibility of comparing 
the foundations of these descriptive scales, the sharp 
increase in transnational migration creates a basis 
for considering the establishment of equivalencies. 
The round table gave participants an opportunity to 
reflect together on the current application of these 
standards and to explore possible common ground. 

Guest speakers featured:
•	 Dr.	Daniel	Coste,	Council	of	Europe
•	 Dr.	Enrica	Picardo,	OISE,	University	of	Toronto
•	 Mr.	François	Bélisle	and	Ms.	Marianne	Kayed,	

Centre for Canadian Language Benchmarks 
(CCLB)

•	 Dr.	Cynthia	Martin,	University	of	Maryland	and	
American Council on the Teaching of Foreign 
Languages consultant 
 

ConBaT+ or Content-based 
Teaching 
 
ConBaT+ is an initiative of the European Centre for 
Modern Languages (ECML) in Graz (Austria) that 
supports teacher education projects based on poli-
cies developed by the Council of Europe. The mem-
bers of the ConBaT+ Project Team held their working 
meeting in Ottawa, September 27-29, 2010. This was 
followed	on	September	30	by	a	Symposium-Work-
shop with the theme, “A European-Canadian Project: 
Integrating	Plurilingualism/Pluriculturalism	into	
Content-based Teaching.” The event was held with 
the support of the Canadian Association of Second 
Language Teachers (CASLT).

It featured presentations by the following European 
and Canadian education experts: 

•	 Dr.	Mercè	Bernaus,	Universitat	Autònoma	 
de Barcelona, Spain

•	 Dr.	Áine	Furlong,	Waterford	Institute	of 
Technology, Ireland

•	 Dr.	Martine	Kervran,	Institut	Universitaire	de	
Formation des Maîtres de Bretagne, France

•	 Ms.	Sofie	Jonckheere,	Regional	Integration	 
Centre Foyer, Belgium

•	 Dr.	Peter	D.	MacIntyre,	Cape	Breton	University 

CLIL in the Netherlands 

OLBI hosted a delegation from the Netherlands on 
February 16-19, 2011. The goal of their visit, which was 
organized by the Dutch European Platform agency, 
was to investigate language programs in local public 
and separate schools. The five visitors, who work 
in the field of education, were interested in issues 
related to bilingualism, particularly Content and 
Language Integrated Learning (CLIL). The study tour 
included visits to local schools (facilitated by CASLT, 
the Canadian Association for Second Languages 
Teachers), a tour of OLBI and the University, a visit to 
the Embassy of the Netherlands, and a meeting with 
local journalists. On this occasion, OLBI organized a 
symposium to discuss language education in Canada 
and the Netherlands.
 

Visiting Scholars 

Each year OLBI welcomes visiting scholars from 
around the world who interact with our faculty mem-
bers and consult the University of Ottawa’s research 
community. In 2010-2011, the following scholars were 
hosted by OLBI: 

•	 Dr.	Pinghua	Yuan,	Nanchang	University,	China	
(September	2009–August	2010)

•	 Dr.	Zhang	Yan,	Zhejiang	University,	China	 
(July–December	2010)

•	 Dr.	Hong	Lin,	Hong	He	University,	China	
(September	2010–September	2011)

•	 Dr.	Han	Jianxia,	Zaozhuang	University,	China	
(February–September	2011)

•	 Mr.	Zhang	Lihong,	Zhejiang	University	of	
Technology,	China	(March–September	2011)
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Testing and  
Evaluation

In 2010, Language Testing Services undertook a revision of its online testing 
instruments. The revisions involved updating content as well as improving 
the user interface. Now, for the first time, a writing test is included as part 
of our online battery of tests. Including a writing component in the online 
test will enable us to make better course recommendations for the students 
in French Immersion Studies. 
 
The test delivery contract between Language Testing Services and Canada 
Post has been renewed. Through this contract, current and potential 
employees of the postal service are tested on their second language speaking 
skills. Over 700 tests per year are processed through our call centres.
 
An external partnership was developed this past year with La Cité collégiale. 
The partnership entailed designing a four-skill computer-administered test for  
the graduating students at the college, with test content accessible to students  
in programs as diverse as carpentry and computer programming. The project 
was piloted in March 2011 and will be expanded in the spring of 2012.
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LATINUS
 
For the first time, two OLBI professors were invited to 
participate in a conference which was hosted by this 
association of romance language universities. The 
theme of the conference was on the teaching and 
learning of romance languages as a foreign language. 
It was held at Université Paul-Valéry Montpellier III, 
France, in July, 2010. 
 

Canadian International  
Development Agency (CIDA) 
 
Governance	for	Peace	through	Language	Rights	–	 
Sri Lanka is a project funded by the Canadian 
International Development Agency (CIDA) and 
implemented by Agriteam Canada in association with 
OLBI. The goal of the project is to support the Sri 
Lankan government and civil society organizations to 
strengthen and implement policies and programs 
that protect and promote language rights as a means 
of fostering social harmony and contributing to 
sustainable peace in Sri Lanka. The project is 
expected to contribute to greater public access to 
government services in both national languages, 
Sinhala and Tamil, as well as English. Participants will 
work with selected governmental organizations to 
increase their capacity to implement Sri Lanka’s 
Official Languages Policy and to promote bilingualism, 
trilingualism and language rights. 
 
A delegation which included eight senior Sri Lankan 
officials led by the Secretary of the Ministry of 
National Languages and Social Integration came to 
Canada from May 29 to June 12, 2010 on a fact-
finding mission. They met officials from the Ministry 

of Education, provincial governments, universities and 
government agencies. The trip was designed to allow 
delegates to learn about Canada’s experience in 
implementing the national Official Languages Act as 
well as provincial, territorial and municipal 
experiences.
 
 

University Language  
Training Project 

We	were	in	the	second	year	of	a	three-year	pilot	
project with the Canada School of Public Service, 
which is exploring the possibility of offering language 
training to University of Ottawa students during their 
studies to help them achieve the language level 
required	for	employment	within	the	government.	We	
expect that the pilot project will show the benefit of 
offering this option to all University of Ottawa 
students at all levels. 
 

Wings of Peace 

We	set	up	a	partnership	with	the	Canadian	
educational	tourism	company	Wings	of	Peace,	to	
provide intensive language and leadership training in 
English and French to groups of teenagers from the 
Middle East. Two OLBI staff members went on a 
mission to the United Arab Emirates and Qatar in 
early winter 2010, where they met with representatives  
from several universities, government agencies and 
cultural organizations that will sponsor students as of 
the	summer	of	2011.	We	expect	over	a	hundred	
students will attend, with increasing numbers the 
following years.

Development  
and Promotion
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The Language Rights Support Program (LRSP),  
under the mandate of OLBI and the Faculty of Law, 
has been a part of the University of Ottawa commu-
nity since 2009. 

The LRSP promotes constitutional language rights in 
Canada through public education. It also offers finan-
cial assistance to individuals or groups experiencing 
conflict related to constitutional language rights.  
This assistance may allow access to alternate dispute 
resolution processes in order to resolve conflicts 
outside the tribunals, or to legal remedies, resulting 
in social progress and clarification of constitutional 
language rights.
 
Since its creation, the LRSP team, under the man-
agement	of	its	director,	Geneviève	Boudreau,	has	
organized four regional consultations each year to 
meet with community representatives from official 
language minorities in Canada, in order to discuss is-
sues related to constitutional language rights. These 
language rights are governed by education law, the 
right to services and communications within the 
federal government, and legislation and procedural 
law. In 2010-2011, the LRSP funded one application 
for alternative dispute resolution and 10 for legal 
remedies, representing over $760,000. In addition, it 
funded three applications for impact studies at the 
cost of an additional $15,000.

The LRSP funded three promotion and information 
projects:

•	 English	language	radio	spots	sponsored	by	the	
Quebec Community Groups Network (QCGN) 
addressed to English speakers in Quebec to 
inform them both about their rights and the 
activities of the LRSP. In addition, the QCGN 
promoted the spots in the media.

•	 An	instructional,	bilingual	booklet,	prepared	by	the	
Legal Resource Centre in Alberta, explaining 
constitutional language rights in a user-friendly, 
question-and-answer format. It can be 
downloaded at www.law-faqs.org

•	 Scripts	for	podcasts	on	constitutional	language	
rights by Manitoba lawyer Joel Guénette will be 
posted on the LRSP website when completed. 

The LRSP launched its new website                  
www.padl-lrsp.uOttawa.ca in January, 2011. This site 
provides access to information regarding 
constitutional language rights and the LRSP’s 
funding application procedure. The streamlined 
layout allows all Canadians, whether they are 
English- or French-speaking, to easily find 
information related to their constitutional language 
rights. Visitors may also receive simplified 
information on constitutional language rights in the 
form of publications, news and blogs. In the near 
future, audio and video clips will be available. 
Information on LRSP is also available on Twitter or 
via RSS feed.

Language  
Rights Support 

Program
(LRSP)



Livres et manuels  
rédigés par l’auteur 
/ Books and 
Textbooks Written 
by Author 

Dansereau, M.-C. (2010). Guide 
du professeur de langue, Régime 
d’immersion en français. Ottawa : 
ILOB, Université d’Ottawa, 48 p.

Paribakht, T. S., Hall, C. &  
Scott, S. (2011). Handbook of 
Discourse Connectors for ESL 
Academic Writing. Ottawa: OLBI, 
University of Ottawa, 119 p.

Vandergrift, L. & Goh, C. (2011). 
Teaching and learning second 
language listening: Metacognition 
in action.	New	York:	Routledge,	 
318 p.

ouvrages édités 
par l’auteur /  
Publications  
Edited by Author 

Caws, C., Hamel, M.-J. & Schulze, 
M. (Eds.). (In press). Canadian 
CALL. Thematic Issue. CALICO 
Journal, 28(3), 180 p.

Dansereau, M.-C. & Buchanan, 
C. E. (dir.). (2010). Recueil 
d’activités : compréhension écrite 
& orale d’un cours de discipline 
suivi en français langue seconde 
(2e éd.). Ottawa : ILOB, Université 
d’Ottawa, 157 p.

Knoerr, H. & Germain-
Rutherford, A. (dir.) (2011). Les
cahiers de l’ILOB/OLBI Working 
Papers, vol. 2. Ottawa : ISSN 1923-
2489, ILOB, Université d’Ottawa, 
150 p.

Lamoureux, S. & Labrie, N. 
(Eds.) (2010). Language, identity 
and educational policy and 
Langue, identité et politiques 
éducatives. Canadian Journal of 
Education, 33(2) and 33(3). 
Ottawa: Canadian Society for the 
Study of Education, ISSN: 
0380-2361, 198 and 203 p. 

Stickler, U., Beaven, T., Ernest, P., 
Emke, M., Germain-
Rutherford, A., Hampel, R., 
Hopkins, J., Stanojewic, M. (Eds.) 
Teaching English with Technology 
(TEwT), Special Issue, Vol.10(2), 
July 2010, ISSN 1642-1027, 91 p. 
www.tewtjournal.org/
pastissues2010.htm

Chapitres de 
livres /  
Book Chapters 

Burger, S., Weinberg, A., Hall, 
C., Movassat, P. & Hope, A. 
(2011). French Immersion Stud-
ies at the University of Ottawa: 
Program Evaluation and Peda-
gogical Challenges. In T. Fortune, 
D. Tedick & D. Christian (Eds.), 
Immersion Education: Pathways 
to Bilingualism & Beyond Multilin-
gual Matters. Bristol: Multilingual 
Matters (pp. 123-142).

Labrie, N., Lamoureux, S. & 

Wilson,	D.	(2010).	Francophonie	
minoritaire	et	accès	aux	études	
postsecondaires : le cas de 
l’Ontario. In Z. D. Bitjaa Kody (dir.), 
Universités francophones et 
diversité linguistique. Paris : 
L’Harmattan (pp. 29-46).

Paribakht, T. S. (2010). The 
Effect of Lexicalization in the 
Native Language on Second 
Language Lexical Inferencing: A 
Cross-Linguistic Study. In R. 
Chacón-Beltrán, C. Abello-
Contesse & M. del Mar 
Torreblanca-López (Eds.), Insights 
into Non-native Vocabulary 
Teaching and Learning. Clevedon, 
UK: Multilingual Matters (pp. 
61-82).P
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publications

Séror, J. (In press). Computer-
Assisted Qualitative Data Analysis 
Software (CAQDAS). In C. A. 
Chapelle (Ed.), The Encyclopedia 
of Applied Linguistics.	New	York:	
Sage publications.

Séror, J., Hennessey, A. & Paluzzi, 
N. (In press). Identity texts for 
teacher training in multicultural 
society. In J. Cummins & M. Early 
(Eds.), Identity texts: The 
collaborative creation of power in 
multilingual schools. Stoke-on-Trent: 
Trentham Books.

Vandergrift, L. (In press). 
Listening. In P. Robinson (Ed.),  
The Encyclopedia of SLA.  
New	York:	Routledge. 

Critiques de livres / 
Book Reviews 

Scott, S. (In press). Basic Irish: 
A Grammar and Workbook, by  
N. Stenson. (ISBN 10: 0-415-
41041-X) Journal of 
Celtic Language Learning. 

Scott, S. (In press). Intermediate 
Irish: A Grammar and Workbook, 
by N. Stenson. (ISBN 10: 
0-45-41042-8) Journal of Celtic 
Language Learning.

St.John, J. (2011) Researching 
English Language. A resource 
book for students, by A. Sealey, 
IATEFL Voices Newsletter.  

Articles publiés 
dans des revues 
avec comité de  
lecture / Articles 
in Refereed  
Journals 

Beaven, T., Ernest, P., Emke, M., 

Germain-Rutherford, A., 
Hampel, R., Hopkins, J., Stano-
jewic, M., Stickler, U. (2010). 
“Needs and challenges for online 
language teachers: the ECML 
project DOTS.” Teaching English 
with Technology – Developing On-
line Teaching Skills Special Issue, 
10(2),	5-20.	

Caws, C., Hamel, M.-J. & Schulze, 

M. (sous presse). CALL in Canada: 
Examples of Current Research. In 
C. Caws, M.-J. Hamel & M. 
Schulze, (Eds.). Canadian CALL. 
Thematic Issue. CALICO Journal, 
28(3), 571-578.

Hamel, M.-J. (2010). Apprenants 

à la recherche de collocatifs dans 
les dictionnaires électroniques : 
analyse de l’interaction 
« apprenant-tâche-dictionnaire » à 
l’ordinateur. Revue Linguistica 
Atlantica, 31, 1-25.

Hamel, M.-J. & Caws, C. (2010). 

Usability Tests in CALL 
Development: Pilot Studies in the 
Context of the Dire autrement and 
the FrancoToile Projects.  
CALICO Journal, 27(3), 491-504.

Jezak, M.	(2010).	Évolution	et 
défis conceptuels des enquêtes au 
sujet des habiletés de lecture et 
écriture des populations adultes : 
quelques leçons tirées de 
l’histoire. Revue des sciences de 
l’éducation, 36(2), 515-537.

Jezak, M. (2010). Immigration et 
littératies nouvelles : perspective 
canadienne. Savoirs et Formation, 
1, 127-145.

Noels, K. A., Leavitt, P. A. & 
Clément, R. (2010). To see 
ourselves as others see us: On the 
implications of reflected 
appraisals for ethnic identity and 
discrimination. Journal of Social 
Issues, 66, 740-758.

Peters, M., Weinberg, A., Sarma, 
N. & Frankoff, M. (2011). From the 
mouths of Canadian students: 
web-based information-seeking 
activities for language learning. 
Calico Journal, 28(3), 621-638.

Rubenfeld, S. & Clément, R. 
(In press). Intercultural conflict 
and mediation: An intergroup 
perspective. Language Learning.

Shulman, J., Collins, K. & 
Clément, R. (In press). 
Expression and suppression of 
intergroup prejudice: Re-
examining the linguistic 
intergroup bias. Journal of 
International and Intercultural 
Communication.

Séror, J. (In press). Alternative 
sources of feedback: L2 writing 

development outside of the 
classroom. Revue canadienne de 
linguistiques appliqué / Canadian 
Journal of Applied Linguistics.

Séror, J. (In press). The role of 
research in language teaching: A 
look through the lens of second 
language socialization. Contact: 
Research Symposium Annual 
Edition.
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Stickler, U., Beaven, T.,  
Ernest, P., Emke, M., 

Germain-Rutherford, A., 
Hampel, R., Hopkins, J. & 
Stanojewic, M. (2010). From the 
Editors: stepping stones to 
teaching languages with 
technology. Teaching English with 
Technology – Developing Online 
Teaching Skills Special Issue, 
10(2),	1-4.	

Weinberg, A. & Burger, S.

(2010). University level 
immersion: Students’ perception 
of language activities. Les cahiers 
de l’ILOB, 1(1), 11-142.

Weinberg, A., Knoerr, H. & 

Vandergrift, L. (2011). Creating 
Podcasts for Academic Listening 
in French: Student Perceptions of 
Enjoyment and Usefulness. Calico 
Journal, 28(3), 588-605.

Communications 
publiées dans les 
comptes rendus 
de congrès avec 
comité de lecture 
/ Communications 
Published in  
Refereed Confer-
ence Proceeding 

Ambrosio, L. (2011). Ensei-
gnants des langues internatio-
nales au Canada et recherche 
en multilinguisme. Un aperçu en 
Ontario. Les Cahiers de l’ILOB – 
Vol. 2, 2011, 125-148.

Germain-Rutherford, A.
(2011). Des stratégies 
engageantes pour des étudiants 
engagés : un alignement 
nécessaire pour des 
apprentissages durables et de 
qualité. Actes du colloque 

International TICEMED 7 et La 
Didactique et les TICE: Les 
programmes de formation 
universitaire.	Éditions	de	
l’Université Antonine (UPA), 
Beirouth, Liban, (229-256).

Hall, C. & Hope, A. (2010). 

Teaching and Testing Receptive 
Skills. Proceedings of the Seventh 
International Conference on 
Foreign Languages, 
Communication and Culture 
(WEFLA 2010), and the Fourth 
International Seminar on 
Canadian Studies. (ISBN for 
Proceedings Publication: 
978-959-16-1205-2).

Paribakht, T. S., Hall, C. & 

Scott, S. (2010). An Examination 

of the Treatment of Discourse 
Connectors in ESL Textbooks: 
Implications for Instruction. 
Proceedings of the 5th WEFLA 
Conference. Cuba: University of 
Holguin. Available on line only at 
https://sites.google.com/site/
weflaholguin/proceeedings
FLT.01.16 (1-6).

Communications 
arbitrées /  
Refereed  
Presentations  
and Posters

Hamel, M.-J. (2011, avril). 
Measuring task efficiency with 
computer tracking technology in 
the context of CALL. Colloque du 
CCERBAL, Université d’Ottawa.

Hamel, M.-J.	&	Y.	Bourque.	(2010,	
mai).	Dire	autrement	–	un	
dictionnaire de reformulation pour 
les apprenants du français langue 
seconde.	Congrès	de	l’ACFAS,	
Université de Montréal. 

Hamel, M.-J. (2010 juin). 
Measuring the usability of a 
learner’s electronic dictionary: an 
experimental study. Conférence 

annuelle de CALICO (Computer 
Applications in Language 
Instruction Consortium), 
University of Massachusets, USA.

Hamel, M.-J.	&	Cohen,	É.	(2011,	
mars). Analyzing the learner-task-
dictionary interaction using 
computer tracking technology. 
Conférence annuelle de l’American 
Association for Applied Linguistics 
(AAAL), Chicago, USA.

Jezak, M. (2010, juin). Littératie 
en langues secondes des 
immigrants adultes : ce qu’en 
disent (et ne disent pas) les larges 
études statistiques. Présenté au 
Congrès	annuel	de	l’Association	
canadienne de linguistique 
appliquée, Montréal.

Lamoureux, S. (2010, juin). 
Intégrer la culture à 
l’enseignement	du	/	en	français	en	
milieu minoritaire : réalités, défis & 
perspectives d’avenir. 
Enseignement/apprentissage	des	
langues romanes en tant que 
langues	étrangères	:	diversité	des	
pratiques et des théorisations, 
Premières	rencontres	de	l’Institut	
d’études françaises pour 
étrangers du Réseau Latinus, 
Université Montpellier 3, 
Montpellier.

Lamoureux, S. (2010, 
septembre). My parents may not 
be French sir, but I am. Panel 
Journeys of integration between 
multiple worlds. Presented at the 
Sociolinguistics Symposium 18, 
Southampton, UK.

Séror, J. & Hamel, M.-J. (2010, 
mai). Technologie au service de la 
diversité linguistique en salle de 
classe. 3e Colloque sur 
l’enseignement et les 
technologies, SAEA, Université 
d’Ottawa. 

St.John, J. (2011, April) Using 
Internet Resources in Teaching 
English Pronunciation. (An 
update). TESL Canada 
Conference, Halifax, N.S.
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Vandergrift, L., Weinberg, A.
& Knoerr, H. (2010, May). 
Developing metacognitive 
awareness for L2 academic 
listening. Presented at the ACLA 
Conference, Montreal.

Weinberg, A., Boukacem, D. & 
Burger, S. (2010, mai). Rétention 
du vocabulaire dans deux cours 
d’encadrement linguistique à 
l’Université d’Ottawa. Présenté à 
la Conférence ACLA, Montréal.

Weinberg, A., Boukacem, D. & 
Burger, S. (2011, April). Three 
years later: How do students rate 
the “Régime d’immersion en 
français” at the University of 
Ottawa? Presented at the 
CCERBAL Conference, Ottawa.

Weinberg, A., Vandergrift, L.
& Knoerr, H. (2010, June). 
Creating Podcasts about 
Listening Strategies for University 
French Immersion. Presented at 
the Calico Conference, Amherst.

Contributions  
majeures sur  
invitation et/ou 
rapports  
techniques /  
Major Contribu-
tions by Invitation 
and/or Technical 
Reports

Ambrosio, L. (2010). Juillet 2011 

ou un temps de ressourcement 
pour les enseignants de FLS à 
Ottawa. Ottawa : Bulletin 
Réflexion ACPLS/CASLT.

Boukacem, D. (2010). Lexique 
juridique pour le cours de droit 
civil. Ottawa : ILOB, Université 
d’Ottawa, 11 p.

Bournot-Trites, M., Barbour, R., 
Jezak, M., Stewart, G. & Blouin 
Carbonneau, D. (2011). Draft 
Common Theoretical Framework 
for the revised CLB and NCLC 
Frameworks. Ottawa: CCLB,  
105 p.

Buchanan, C. E. (2010). Learn 
French and Become Rich. La 
Feuille du trille –	École	Trille	des	
bois, 10, 20-21.

Hamel, M.-J. (2010). 
Connaissance active des relations 
lexicales et des collocations en 
français langue seconde et 
prototype d’un dictionnaire de 
reformulation. Invitation du 
Bureau des affaires francophones 
et francophiles. Burnaby (BC): 
Simon Fraser University.

Hamel, M.-J. (2010). Recherche 
en ALAO au postsecondaire. 
Invitation de Patrimoine canadien 
dans le cadre d’une Table ronde 
sur la recherche en langue 
seconde, Gatineau.

Hamel, M.-J.	&	Cohen,	É. (2011). 

Analyzing the learner-task-
dictionary interaction using 
computer tracking technology: 
method	and	results.	OLBI/
CCERBAL invited forum. Ottawa: 
University of Ottawa.

Jezak, M. (2011). Référentiels et 
pratiques d’évaluation : les enjeux 
et défis d’un cadre canadien 
(Canadian Language Benchmarks 
et Niveaux de compétence 
linguistique canadiens). 
Symposium: Comment les 
référentiels de compétences 
influencent-t-il nos pratiques 
évaluatives?	/	How	do	Proficiency	
Frameworks Influence our 
Assessment Practices? Colloque 
du CCERBAL, Université d’Ottawa.

Labrie, N. & Lamoureux, S.
(2010).	L’accès	des	francophones	
aux études postsecondaires en 
Ontario : le choix des jeunes. 
Présenté	au	Symposium	:	l’accès	
des francophones aux études 
postsecondaires en Ontario, 
CREFO, OISE, Toronto.

Labrie, N. & Lamoureux, S.
(2010). Le choix des études 
postsecondaires chez les jeunes 
francophones en Ontario: le 
dilemme des langues et de 
l’éloignement géographique. 
Régionalisation	–	Citoyenneté	:	le	
Canada et l’Europe dans une 
perspective comparatiste. 
Présenté à la Conférence 
internationale à l’occasion du 25e 
anniversaire de l’Institut d’études 
canadiennes, Université 
d’Augsbourg, Augsbourg, 
Allemagne.

Lamoureux, S. (2010). 
Language policy, language 
planning, public policy: 
perspectives from Canada. 
Language	Planning	in	Wales	and	
Beyond,	Bangor	University,	Wales.	
(conférencière	invitée)	

Lamoureux, S. (2010). Protocole 
d’accueil et de communication du 
Conseil scolaire de district des 
écoles catholiques du Sud-ouest 
(CSDÉCSO). Rapport final.  
Ottawa (25 p.).

Lamoureux, S. (2011). Les 
référents culturels et la démarche 
de sélection des référents 
culturels pour une approche 
culturelle de l’enseignement. 
Présentation au groupe de travail 
pancanadien du Conseil des 
Ministres	d’Éducation	du	Canada,	
Toronto.

Lamoureux, S. (2011). Miss, 
your French today was much 
better than last week, 
Multilingualism and Identity in 
Transnational Spaces Panel. 
Presented at the RICE 
Symposium, The University of 
Western	Ontario,	Faculty	of	
Education, London, Ontario. 
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Lamoureux, S. (2011). Référents 
culturels pour une approche 
culturelle de l’enseignement : 
Recension des écrits. Rapport 
final. Ottawa (30 p.).

Autres présenta-
tions orales et 
affiches /  
other Presenta-
tions and Posters

Ambrosio, L. (2011, avril). 
Culture,	technologie	et	langue	–	
trois passe-partout pour un 
cheminement professionnel FLS 
sans	frontières. Atelier et 
communication	pour	le	Congrès	
de	l’ACPLS/CASLT	2011	–	Langues	
sans	frontières,	Montréal.

Ambrosio, L. (2011, février). Les 
programmes des langues 
internationales au niveau 
secondaire	en	Ontario	-	Un	modèle	
canadien. International Languages 
Programs in Ontario High Schools. 
A	Canadian	model	–	Présentation	
bilingue	–	Bilingual	presentation. 
Symposium Le Canada et les 

Pays-Bas - CLIL in the 
Netherlands. Deux perspectives 
pour l’enseignement des langues. 
Université d’Ottawa, Ottawa.

Clément, R. (2010, mai). 
Francophonie et bilinguisme : 
Évolution,	régression	ou	saut	
qualitatif? Présenté dans le cadre 
du Colloque du Réseau de 
recherche sur la francophonie,  
78e	congrès	annuel	de	l’ACFAS,	
Montréal.

Collins, K. & Clément, R. (2010, 
juin). The cognitive consequences 
of linguistic bias. Orally presented 
at the 71st Annual Convention of 
the Canadian Psychological 
Association,	Winnipeg,	Manitoba.

Dansereau, M.-C. & Buchanan, 
C. E. (2011, avril). Enseigner en 
immersion à l’université. Présenté 
à l’Association canadienne des 
professeurs de langues secondes 
(ACPLS), Montréal.

Hamel, M.-J. & Fleming, K. (2010, 
mars). Parcours de recherche 
d’apprenants dans un dictionnaire 
en ligne. Poster dans le cadre du 
1er Forum du PIRPC, Université 
d’Ottawa.

Hennessey, A., Paluzzi, N. &  
Séror, J. (2011, March). Preparing 
for multiculturalism: Complex 
projects and language teacher 
training. Paper presented at the 
45th Annual TESOL Convention 
and Exhibit (TESOL 2011),  
New Orleans.

Knoerr, H. & Sarma, N. 
(2011, mars). VidéoTech, un site 
collaboratif pour l’enseignement 
du français d’ici. Présenté à la 
Conférence OMLTA, Toronto.

Lamoureux, S. (2011, janvier). 
L’approche culturelle de 
l’enseignement et les référents 
culturels. Journée de travail 
Ontario-Québec, Ottawa. 

Lamoureux, S. (2011, mars). 
L’éducation de langue française en 
Ontario : réalités et prospectives. 
Présentation au cours EDU 6646 
Contextes majoritaires, 
minoritaires et pluriethniques de 
l’enseignement et de 
l’apprentissage d’une langue de la 
professeure Marie-Josée Vignola, 
Faculté d’éducation, Université 
d’Ottawa, Ottawa.

Séror, J. & Hamel, M.-J. (2010, 
May). Technologie au service de la 
diversité linguistique en salle de 
classe. Paper presented at the 
2010 Centre for e-Learning’s 
Symposium on Teaching and 
Technology, Ottawa.

Séror, J. (2010, juin). Former par 
l’exemple : Stratégies et activités 
pour la formation des enseignants 
de langue seconde en milieu 
plurilingue et pluriculturel. 
Présentation au Colloque du 
réseau universitaire LATINUS : 
«Enseigner/apprendre	les	langues	
romanes en tant que langues 
étrangères	»,	Montpellier,	France.

Séror, J. (2010, July). Between 
friendship and criticism: Exploring 
interpersonal resources in writing 
feedback. Paper presented at the 
37th International Systemic 
Functional Congress (ISFC), 
Vancouver.

Séror, J. (2010, October). Second 
language socialization for 
language learning and classroom 
management. Invited paper 
presented as part of the 
Symposium on How Research 
Informs Language Learning and 
Classroom Management at the 
TESL Ontario Conference, Toronto.

Séror, J., Paluzzi, N. & Hennessey, 
A. (2010, October). Are we 
multicultural? Teacher training for 
cultural diversity! Paper 
presented at the TESL Ontario 
Conference, Toronto.

Stumpf, C., Hall, C. & Hope, A. 
(2011, April). From Classroom to 
Community: Authentic Activities 
that Build Receptive Skills. TESL 
Canada, Halifax.

Talmy, S. & Séror, J. (2011, 
March).	“Who	did	that?”	
Difference and discrimination in a 
peer correction activity in ESL. 
Paper presented at the American 
Association of Applied Linguistics 
2011 Annual Conference, Chicago.
Publications	multimédias	/	
Multimedia Publications 
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Publications  
multimédias / 
Multimedia  
Publications

Hamel, M.-J. &	Bourque,	Y.	

(2010). Dire autrement : 
prototype fonctionnel de 
dictionnaire	d’apprentissage	–	
200 exercices (collocations et 
synonymes).	Récupéré	de	
http://web5.uottawa.ca/
direautrement/

Perrier, S. & Weinberg, A. Portail 
francophile, 2010, 

www.pf.uOttawa.ca

Weinberg, A., Knoerr, H. & 
Vandergrift, L. (2010). Balados 
pour les stratégies d’écoute et de 
prise de note, https:/ilob.uottawa.ca/
ressources

Ateliers et autres 
interventions / 
Workshops and 
other  
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