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Richard Clément

T      he Official Languages and  
 Bilingualism Institute (OLBI)  
 is pleased to present its first  

biennial report.

It shows how OLBI has been a very pro-
ductive place during its first two years of 
existence, and that an important mile-
stone has been reached on the road to its 
becoming a national leader in matters 
pertaining to official languages and 
bilingualism.

OLBI is poised to play an essential role 
in the future of the University of Ottawa, 
where academic excellence and innovation 
go hand in hand with a dedication to 
bilingualism. Our efforts in the world of 
official languages and bilingualism are 
concentrated in four main categories:

Teaching second languages and •	
masters’ training;
Research in the fields of teaching, •	
bilingualism, testing, and language 
planning;
Testing and evaluation of language •	
proficiency;
Development and promotion of •	
products and services.

Created in 2007, OLBI is pursuing the 
crucial role previously played by the 
Second Language Institute as an integral 
part of the Faculty of Arts. For almost  
40 years, the Institute cultivated excellence 
in the promotion of second languages 
at the University of Ottawa and earned 
an impressive reputation for teaching 
as well as research. The transformation 
was accomplished under the leadership 
of Dr. Geneviève Mareschal, Vice-Dean 
Academic of the Faculty of Arts, Dr. Eta 
Schneiderman of the Department of 
Linguistics, and Dr. Sima Paribakht,  
Dr. Larry Vandergrift, and Hilaire 
Lemoine, all OLBI.

OLBI plans to build on this foundation. 
We seek to continually develop our 
abilities in research, innovation, and 
outreach in the world of official languages 
and bilingualism. We will also continue to 
launch new programs at the cutting edge 
of teaching science, and to fill the needs 
of French and English language teaching 
in a diverse population, both within and 
outside the University. We will remain 
a key part of the expansion of Canadian 
expertise in bilingualism as well as 

through out the world. The next years will 
bring a greater use of new technologies, 
for example, new information technology 
to improve communication with our 
partners and the public.

We wish to extend our sincere thanks for 
their support and collegiality to Dr. Robert 
Major, Vice-President, Academic and 
Provost, Dr. Sylvie Lauzon, Associate  
Vice-President Academic, Heritage 
Canada, the Office of the Commissioner  
of Official Languages, Canadian Associa-
tion of Immersion Teachers, Canadian 
Association of Second Language Teachers, 
and  Canadian Parents for French.

For more information about OLBI please 
visit us online at: www.olbi.uOttawa.ca.

Message from the Director
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Our Mission
Our mission is the promotion of excel
lence and innovation in the fields of 
bilingualism and language acquisition.

To this end, we endeavour to:

Create a dynamic and inspiring •	
learning environment that provides 
a bridge to professional, academic, 
cultural, and personal growth.
Be a leading national and •	
international hub for Canadian 
expertise, research, and public policy 
on bilingualism, social cohesion,  
and citizenship as they relate to 
linguistic duality.
Act as a catalyst for the development, •	
promotion, and dissemination 
of innovative language teaching 
and evaluation methods as well as 
cutting-edge research.

Our Values
The OLBI community of students, faculty, 
administrators, and alumni aspires to 
create an inclusive, collaborative, and 
supportive environment that fosters our 
five core values:

Excellence in teaching, scholarship, •	
research, and service.
Respect for and celebration of •	
linguistic and cultural diversity.
Commitment to developing  •	
strong partnerships.
Passion for lifelong learning, •	
creativity, and innovation.
Dedication to the growth and  •	
success of every community member.

Our Mission, Our Values

Assemblée générale annuelle du CRCCF, octobre 2007

Our mission and values are a way to direct the OLBI team, scholars with whom we are collaborating,  
and our present and future clients in our journey to grow in the stimulating environment of academia, 
research and innovation.
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Our Team
As of April 30, 2009 the OLBI team 
comprised:

95 employees, including•	
18 regular, full-time professors, o 
including

9 academic professors	
9 language teachers	

2 replacement professorso 
56 part-time language professors,  o 
of which

30 taught FLS (	 Français Langue 
seconde)
26 taught ESL (English as a 	
Second Language)

16 support staffo 
2 employees in French Immersion o 
Studies
1 Executive in Residenceo 

In 2007-2009, seven regular, full-time 
professors were hired including two 
academic professors, Sylvie Lamoureux 
and Jérémie Séror, and five language 
teachers, Laura Ambrosio, Catherine 
Buchanan, Catherine Danforth, Parvin 
Movassat, and Sheila Scott.

Assistant Director 
Programs

Head of Language 
Testing Services

Director  
CCERBAL

Assistant Director 
Development and 
Promotion Office

Dean  
Faculty of Arts

OLBI Chair and 
Associate Dean

Assistant Director 
AdministrationDirector French 

Immersion Studies

Vice-President Academic and Provost
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Teaching

Academic Programs

Our teaching sector encompasses  
 traditional academic activities  
 along with the French Immersion 

Studies Program. Our experienced, highly 
qualified professors teach innovative 
courses and programs for students 
wanting to learn a second language or 
increase their proficiency in that language. 
Services also extend to university staff and 
professors, as well as to clients from the 
public, private, and non-governmental 
sectors. The Julien Couture Resource 
Centre gives professors, scholars, and 
students access to an extensive collection 

Baccalaureate
ESL and FLS undergraduate courses are 
the pillars of OLBI. On campus there 
is a strong demand for these courses, 
especially in FLS.

Our student population is quite varied. 
The English teaching sector includes 
Allophones (international students 
and new Canadians) and Canadian 
Francophones. As a requirement of their 
conditional admission to the University, 
many foreign students must register in a 
writing course. Many other undergraduate 
and graduate students choose to take 
classes on their own to improve their 
conversational or writing skills. Since 
the launch of the Bachelor of Social 
Sciences in International Studies and 
Modern Languages (ISML), we have seen 
an increased number of Francophones, 
especially in our advanced courses (levels 
2300 and above), which means that we 
have been able to offer more courses at the 
3000 level. In the case of certain advanced 
courses, between 50 and 70 % of all 
students are registered in ISML.

Second Language 
Teaching (DLS) Program
The Second Language Teaching Program 
welcomed 133 students in 2007-2008, of 
which 61 were in English teaching and 72 
in French teaching. The following year, 
38 were admitted, including 11 in English 
and 227 in French.

As well as ensuring regular meetings with 
prospective and newly registered students, 
the DLS Program Steering Committee 
concentrated on preparing the final 
version of the program’s self-assessment 
report. The report was presented in June 
2008 to the University program evaluation 

committee chaired by the Associate Vice-
President Academic, the last step in the 
evaluation process before the visit from 
the external evaluators in September 
2008. The evaluators submitted their 
report, including a recommendation 
to add three new courses to continue 
enriching the program. It was presented 
to the Senate Committee on Teaching and 
Teaching Evaluation, which forwarded its 
recommendations to OLBI and the Faculty 
of Education. 

of reference material and other documents 
which are perfectly suited for research, 
learning, and personalised support.
Students wanting to pursue their studies 
in partly or in totally in their second 
language can receive a special ‘French 
Immersion’ designation on their diploma. 
Our French Immersion Studies Program 
is a personalised studies program with 
opportunities in 50 different programs at 
the University of Ottawa.

We also offer short-term or intensive 
language training, which is the respon-
sibility of the Development and  
Promotion Office.

OLBI will continue to offer products  
and services that respond to the needs  
of its clientele and the changing realities 
of the job market. More interdisciplinary 
programs at all levels of study will be 
added and OLBI will make every effort 
to use new teaching technologies and 
support bilingualism and academic 
excellence.

ESL FLS

Year # students # courses
# students 
in major or 

minor
# students # courses

# students 
in major or 

minor

2007-2008 663 37 18 2520 105 28

2008-2009 701 44 6 2962 165 22
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French Immersion 
Studies
The University of Ottawa has been offering 
French Immersion Studies since the fall 
of 2006. It is now available in more than 
55 undergraduate academic programs. 
welcomed 291 new students in 2007-08 
and 262 in 2008-09. Nearly 1400 high-
school students from all over Canada 
applied for Immersion studies in 2008-
09, which demonstrates the interest for 
continuing education in their second 
language.

There were 44 immersion courses in 
French and 56 accompanying language 
courses in 2007-08 and 77 in 2008-
09. In the language courses, student 
registration was 339 in 2007-08 and 462 
the following year, very positive numbers. 
We are extremely proud of the over 1000 
registrations in disciplinary courses taught 
in French without an accompanying 
language course. This is an indicator of 
these young Anglophones’ increased 
confidence and their appreciation of 
bilingualism as an asset in the job market.

Academic results are another success 
factor. On average, students participating 
in French Immersion Studies obtain better 
grades in their immersion courses than 
those given in English: 7.4/10 versus 6.5. 
The teaching support format has borne 
fruit since students take 37% of their 
courses in French, a much higher rate than 
the 30% requirement.

Finally, we are delighted that four 
Immersion students graduated this year 
with a French immersion designation on 
their diploma. These four young women 
are the first students to graduate from any 
Canadian university with this designation, 
which strengthens the reputation of 
the University of Ottawa as a leader in 
the promotion of bilingualism and the 
teaching of official languages.

Development of 
Graduate Programs
To fulfill one of its main mandates, OLBI 
undertook to develop graduate programs 
in fields related to learning, teaching and 
evaluation of official languages. In 2007, 
we created a Graduate Studies Committee 
which examined options and developed 
programs that would have a significant 
likelihood of success according to the 
Institute’s current fields of expertise and  
its future aspirations.

After consultation with the Institute 
members, the following graduate 
programs have been proposed:

An MA/Master’s in Bilingualism •	
Studies with two fields of specia-
lisation: Language Testing, and 
Technology in Second Language 
Learning. The proposed program 
includes three options: an MA with a 
thesis, an MA with a major research 
paper and a course-based Master’s in 
Bilingualism Studies. This program 
would be offered in either English or 
French or a combination of both, and 
on both a full-time and a part-time 
basis. Implementation is foreseen  
for as early as 2011 if things progress 
as planned.
An MA/Master’s in Language •	
Policy and Planning and graduate 
certificates in two related fields of 
specialisation. These programs could 
be offered as of 2012. Our long-term 
objectives include the creation of 
a Ph.D. in Bilingualism Studies as 
of 2013, and another in Language 
Policy and Planning as of 2014.



Courses and Services 
for Faculty Members

In direct response to the University’s 
mission, OLBI provides courses and 
services to faculty  members, in order 

to help professors and lecturers become 
bilingual and able to teach in their  
second language.

In May 2008, language training for 
professors became an integral service of 
OLBI. The position of coordinator was 
established permanently, and approval 
was granted to hire an editor and an 
administrative assistant. Subsequently, 
procedures for evaluation, classification, 
and group formation were standardized. 
A procedures manual for professors who 
teach or give tutorials to faculty members 
was prepared, clear objectives for all 
course levels were defined, and all relevant 
information on services was placed on 
the OLBI website. Since its inception, this 
service has given hundreds of professors 
the chance to benefit from training in 
English or French, and many others have 
obtained their second language certificate. 
Several attended immersion sessions in 
Quebec for French and in New Brunswick 
for English while many others received 
services such as tutorials, revision of their 
course material, and the more advanced 
took advantage of reading clubs and 
discussion groups.

Between July 1, 2007 and June 30, 2008, 
226 professors participated in training 
courses in their second language in either 
English or French. We offered 28 courses 
and 36 tutorials. Between July 1, 2008 and 
April 30, 2009, 300 professors participated 
in training courses, with 30 courses and 40 
tutorials being taught.

Promotional material and a website for 
professors will be made available shortly. 
We also plan to offer professors services  
to correct and revise their research 
projects and publications, as well as 
translation services.

Staff Courses
During the school year, OLBI offers a 
series of courses to University of Ottawa 
employees to help them improve  
their qualifications in the workplace.  
They focus on oral and written commu-
nica tion, administrative composition, 
listening, pronunciation, and grammar.

Before 2005, these second-language 
courses had a clientele composed of  
both administrative and teaching staff, 
as well as their spouses. Following the 
introduction of Language Training 
Services for faculty members, the  
clientele of ESL and FLS became 
composed essentially of University  
staff. However, courses are still open  
to staff family members, faculty, and  
their family, Postdoctoral Fellows and 
Research Associates.

This change allowed OLBI to review its 
course delivery and adapt the program 
to better suit staff ’s linguistic needs. In 
2008-2009 OLBI, completely revised the 
program including its schedule, goals,  
and content.

Between May 2007 and April 2008, 27 
ESL and FLS courses were given to 306 
employees, including 182 in FLS and 124 
in ESL. Between May 2008 and April 2009, 
28 ESL and FLS courses were delivered to 
353 employees, including 203 in FLS and 
150 in ESL.

Courses and Services 
for University of Ottawa 
Faculty Members and Staff

8       University of Ottawa   |  OLBI – Biennial Report 2007-2009
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Special Programs
English Intensive 
Program (EIP)

The EIP brings together the talents 
and expertise of highly qualified 
teaching and support staff, in 

order to offer foreign students and 
future professionals a linguistic bridge 
to academic success at the University 
of Ottawa. Serving a student clientele 
from various cultures and backgrounds, 
our program represents the first step 
of a journey that will lead them to play 
an important role in the University and 
contribute to the development of the 
multi-cultural atmosphere of our campus 
and community.

To promote our students’ academic, 
professional, cultural, and personal 
success, we work together to create:

A dynamic and stimulating •	
learning environment;

A community founded in •	
solidarity with a common goal of 
mastering the English language 
for university success;
Innovative methods of teaching •	
and evaluating;
An atmosphere with a particular •	
sensitivity to other cultures on 
campus and in the community 
at large, offering different 
opportunities for intercultural 
interaction in the homestay 
program and extra-curricular 
activities.

To reach these goals, the students take 
part in a program of variable length 
with 21 class hours per week. Different 
activities alternate between cultural 
exploration, traditional language classes, 
and laboratories.

With participants from more than 35 
different countries, the EIP adds to 
the cultural diversity on campus at the 
University of Ottawa.

Bridging Levels
The Bridging Levels is a specialized form 
of EIP available to prospective students 
at the University of Ottawa. Bridging is 
offered in conjunction with an academic 
unit or program and responds to the 
specific needs of their future students. It 
is designed to help participants improve 
their language skills while preparing them 
for academic success.

In the winter of 2009, the first Bridging 
Level was set up for applicants to the 
Master of Business Administration 
(MBA) program in the Telfer School 
of Management. Participants who 
successfully complete the Language 
Bridging Level and obtain a score of at  
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least 14 on the CanTEST, administered at  
the end of the program by the University 
of Ottawa, are considered to have met 
Telfer’s language requirements for 
admission to the MBA program. OLBI  
can also offer optional ongoing language 
support once participants begin the  
MBA program. There are plans to  
expand the Bridging Levels to other 
academic programs.

Intensive French 
Program (IFP)
The objective of the IFP is to help students 
develop their language abilities in reading 
comprehension, listening comprehension, 
and oral communication via group discus-
sions, short presentations, and situation 
simulation exercises. Courses focus on 
specialised subjects, such as grammar, 
vocabulary, pronunciation, and culture.

Students improve their abilities through  
a wide range of language activities  
and a variety of teaching tools. Modern 
and traditional techniques (multimedia 
laboratories, resource centre, videos, 
Internet, conversation groups) are 
available to assist in French-language 
learning.

At the end of their curriculum, students 
are able to understand by reading or 
listening to authentic texts linked to their 
previous knowledge. They are also able 
to actively participate in conversations 
touching university, professional or social 
life. Students can use basic learning 
strategies and cultural information needed 
for learning a second language in a 
university context.

RAAFI
RAAFI is an English-language program 
for French-speaking students. The 
acronym stands for Régime d’apprentissage 
de l’anglais pour la francophonie 
internationale. It integrates English 
language teaching at all undergraduate 
levels. This new approach allows 
students from countries that are part 
of the Francophonie to take certain 
courses of their program in English, with 
personalised academic support. In June of 
2008, we received a list of students from 
countries of the Francophonie registered 
in programs in French at the University of 
Ottawa and we determined their eligibility 
for the program. All eligible students 
received a promotional e-mail. Students 
who register for RAAFI must undergo an 
ESL placement test at OLBI. Depending 
on their results, we recommended that 
they register for either the English 
Intensive Program (EIP) at the spring or 
summer session, ESL credit courses, or 
English immersion courses. OLBI and the 
Student Academic Success Service (SASS) 
are working together to offer academic 
support to RAAFI students, in cooperation 
with the International Office.

Destination Clic
From July 7 to August 8, 2008 the 8th 
edition of the Destination Clic summer 
school at the University of Ottawa 
welcomed 44 participants from seven 
Canadian provinces. Each year this 
program offers bursaries to young 
Francophones from outside Quebec who 
finished grade 11 and want to improve 
their French-language skills. Bursaries 

worth $2,000 were offered to participants 
by the Department of Canadian Heritage 
and the Council of Ministers of Education, 
Canada.

This summer, participants registered 
in two courses, FRA 1710 Littérature et 
lecture du monde and FRA 1720 Littérature 
et plaisir de l’écriture, which provided 
them with the opportunity to obtain six 
university credits. They also participated 
in theatre, creative writing, cinema, 
journalism, and sports workshops. 
Several sociocultural activities added to 
the experience, including a day’s outing 
to Montreal, the Camp Fortune Aerial 
Experience, the Diefenbunker, and visits 
to several museums in the region.

Explore
In July and August 2008, OLBI and the 
University of Ottawa offered the Explore 
summer school for the first time since 
2001. We welcomed 34 adult students 
from all over Quebec who wished 
to improve their English as a second 
language. This program, which offers 
bursaries covering a five-week language 
course, is sponsored by the Department 
of Canadian Heritage in cooperation with 
the Council of Ministers of Education, 
Canada. In 2009, the program offered 
again with a sizable group comprising 126 
students aged 16 and 17 from Quebec and 
New Brunswick.

Students improved their English speaking 
and writing skills through classes, 
workshops, and several sports, social 
and cultural activities. Among other 
accomplishments, the first year students 
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produced a weekly newsletter called 
Trouver sa voix and developed a website 
detailing their experiences during all 
five weeks. The Farewell Gala showcased 
participants’ creative talents, including a 
funny and often touching overview of the 
immigrant experience in Canada, written 
and produced by the students themselves.

MEXT Professional 
Development Program
Since 2000, the MEXT professional 
development program has promoted 
communicative approaches in teachers 
from Japan who teach English at the 
intermediate and secondary levels. For 
four months, participants are given the 
opportunity to implement educational 
concepts in the classroom by creating their 
own professional development dossier.

From August to December 2007 and again 
in 2008, nine participants from different 
Japanese provinces received teacher 
training in productive and receptive 
skills, pedagogical tools, multimedia 
resources, and student evaluations, while 
benefitting from Canadian hospitality in 
our homestay families. Their experience 
is enhanced by a variety of presentations, 
special guest speakers, visits to local 
schools and observation of EIP classes, 
providing them with a complete view of 
communicative approaches which could 
then be adapted to their own classrooms 
in Japan.

Summer University
The Summer University program for 
teachers of French as a second language 
(FLS) inaugurated in the summer of 2008 
proved very successful.

Jointly organised by OLBI and the 
Canadian Association of Second Language 
Teachers (CASLT), Summer University 
fills a need expressed by secondary-school 
teachers from different provinces to open 
up communication and update their 
knowledge of pedagogy, learning, and 
teaching in an FSL context.

Twenty or so workshops and educational 
outings helped participants explore and 
expand model teaching practices. The use 
of technology in the FSL classrooms and 
the access to multimedia laboratories of 
the University of Ottawa allowed them to 
familiarise themselves with different tools 
available on the Internet, and in school 
computer laboratories. They developed 
insights into teaching activities for all 
age and language levels by studying the 
relationship between culture and learning 
of a second language. A special focus 
on the more recent research in language 
teaching gave participants a better 
understanding of the correct applications 
in teaching FLS grammar and vocabulary. 
Finally, the importance of evaluating 
all four second-language abilities was 
reviewed according to different theories, 
formats and models corresponding to 
various learning and teaching objectives.

Many national organisations working in 
the field of FSL also participated in round 
table discussions on various subjects, 
among them the current situation of FSL 
teaching on a provincial, national and 
international scale as well as Canadian 
and European programs relating to 
policy, language planning and balanced 
evaluation of second-language knowledge. 
In this context, an entire session was 
devoted to the presentation of the 

parameters of the Common European 
Framework of Reference for Languages 
published by the Council of Europe and 
some of the applications were adapted 
for Canadian realities. These exchanges 
allowed for a better idea of real and virtual 
networking at a provincial, national, and 
international level in the field of FSL.

Zhejiang University 
Summer Program
Registration in this summer language 
school increased remarkably since its 
launch three years earlier. We welcomed 
over 120 participants in three years. 
The one-month program welcomes 
undergraduate students from this 
university located in Hangzhou, China, 
and its affiliated school, the Ningbo 
Institute of Technology.

Having demonstrated its quality in 
intensive skills integration, our summer 
program now offers courses in English 
verbal communication and reading. Once 
they return to China, students receive 
university credits towards their degree.

Course material combined with 
cultural experiences and visits to tourist 
destinations, including Niagara Falls, 
Montreal and Quebec, provide the 
students with an exceptional Canadian 
cultural experience.



Testing and Evaluation
The Official Languages  

 and Bilingualism Institute  
 is a cutting-edge deve-

loper  and administrator of 
language testing and evalua-
tion instru ments, both at the 
University of Ottawa itself and 
among external agencies and 
organizations. 

Our Testing and Evaluation Sector boasts 
a staff of highly trained professionals 
whose expertise makes OLBI a leader  
in this field, not only at the University,  
but also in the Canadian and interna - 
tional markets.
Our team uses include:

Design, administration and updating •	
of ESL and FSL proficiency tests for 
the University of Ottawa community; 

Administration of tests for •	
external clients, including the Test 
de connaissance du français (TCF), 
and the TCF pour le Québec for 
newcomers;
Design and administration of both •	
the CanTEST and the TESTCan, as 
well as proficiency and placement 
instruments for university 
admissions and professional 
accreditations;
Recognition of language proficiency •	
for individuals working towards the 
Second-Language Certificate; 
Evaluation of second-language •	
teaching programs.

We seek out potential clients from all 
sectors, such as university, government, 
non-governmental, and private 
organizations, inviting them to take 
advantage of our personalized services. 

Our team use the most up-to-date tools 
and techniques to provide clients with 
effective assessment instruments that are 
tailored to their needs.

CanTEST and TESTCan
The CanTEST and the TESTCan are 
standardized English and French 
proficiency tests, respectively, and are  
used to determine if candidates are able  
to meet admission requirements of 
Canadian postsecondary institutions or 
the fluency requirements of professional 
licensing associations.

The CanTEST is administered by OLBI’s 
language testing services in Toronto 
and Ottawa and at five other official 
testing sites across Canada. Each year 
approximately 1000 candidates are tested 
across the country.
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The TESTCan is administered by OLBI’s 
language testing services in Toronto 
and Ottawa. It is given to approximately 
80 candidates a year. Recently, Queen’s 
University decided to use the TESTCan as 
the admissions test for its FLS Continuing 
Teacher Education courses.

Thanks to the efforts of Visiting Professor 
Philip Nagy, Language Testing Services is 
also re-analyzing the data compiled from 
past administrations of the CanTEST. 
Dr. Nagy, Professor Emeritus from the 
Measurement and Evaluation Program 
at the Ontario Institute for Studies in 
Education of the University of Toronto, 
is using advanced analytical techniques 
to better establish the equivalence among 
test versions and to investigate differential 
performance. In the summer of 2008, 
three new versions of the CanTEST were 
developed using the new analysis data.

CanTEST et TESTCan

Second Language 
Certification Test (SLCT)
Language Testing Services administers 
the Second Language Certification 
Test (SLCT) to the students registered 
in the ESL3100 and FLS3500 courses. 
These courses are designed to prepare 
students for the test which allows them 
to demonstrate their English or French 
proficiency. Students who successfully 
complete the test are provided a University 
of Ottawa official certificate. Each year 
approximately 200 students are tested.
In the spring of 2009 Dr. Philip Nagy 
began running advanced item analysis 
of the SLCT in an effort to better equate 
the tests. The information derived from 
the analysis will allow Language Testing 
Services to revise and improve the tests.

Testing for French 
Immersion Studies
Each year Language Testing Services is 
involved in the testing of new students 
registered in French Immersion Studies. 
These students complete the Immersion 
Admissions Test online before being 
admitted to the program and complete  
the Productive Skills Test when they  
arrive in September. In 2009, Dr. Amelia 
K. Hope worked with the French 
Immer sion Studies staff to improve the 
Immersion Admissions Test. She revised 
and shortened the test, developed a 
practice test, and helped in the creation  
of an online writing component.
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Testing for University  
of Ottawa Students
Language Testing Services created and 
maintains the online testing tools used 
by University of Ottawa departments 
to determine language proficiency. The 
Placement Test and the Test de classement 
are used by OLBI to place students in its 
credit ESL and FLS courses. Results from 
these tests are entered in the University’s 
Student Information System CICS by 
Language Testing Services staff on a daily 
basis. Beginning in the spring of 2008, 
Rabaska, the online registration program, 
was able to read test results from CICS 
and allow students to register in the 
appropriate ESL and FLS courses online.

Development of OLBI 
Programs
Language Testing Services staff were also 
involved in the conceptualization and 
development of a proposal for a graduate 
certificate program in Language Testing. 
The proposal is currently under review.

Canada Post Testing
In February 2008, Language Testing 
Services signed a three-year contract to 
test current and prospective employees 
of the Canada Post Corporation. Dr. 

Amelia K. Hope, Head of Language 
Testing Services, and Mary Ruth Endicott, 
Test Operations Coordinator, developed 
the proposal to deliver English and 
French oral interviews to about 1000 test 
candidates a year. In 2005, the Canada 
Post Corporation purchased a test battery 
originally developed by the Second 
Language Institute, OLBI’s predecessor, 
for several crown corporations in the 
1990s. Revenues for the nationwide 
project will be re-invested in ongoing test 
development projects to further enhance 
OLBI’s ability to pursue external clients.

Test de connaissance du 
français (TCF)
In October 200, Language Testing Services 
became a test centre for the TCF, the Test 
de connaissance du français and the TCF 
pour le Québec.
The TCF is a French-language proficiency 
test. It is a standardized and calibrated 
test that places candidates at one of six 
levels on a scale defined by the Council of 
Europe (Common European Framework 
of Reference for Language) and ALTE 
(Association of Language Testers in 
Europe). Developed by CIEP, a public 
institution of the French Ministry of 
Education, the test is validated by a 
scientific committee composed of the best 

French and European language specialists. 
The TCF is for people who would like to 
know their level of French proficiency 
for personal, professional, or educational 
purposes.

The TCF for Quebec was specially 
designed to be consistent with the stan-
dards of the Ministry of Immigration 
(MICC) of Quebec and is only intended 
for people wishing to settle in that 
province.
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Research
Research Grants

RESEARCH GRANTS (globally)

Source

Year Funding Agency Peer-reviewed 
Grants Contracts Other TOTAL

2006-07 $87,112 $265,333 $28,000 $36,000 $416,445

2007-08 $56,569 $424,333 $13,320 $31,000 $525,222

2008-09 $116,768 $196,791 $39,780 $353,339

TOTAL $804,872 $2,138,529 $283,508 $267,055 $3,493,964

Research projects include the 
following titles: Bilinguisme et  
               identité: dynamique et 

aboutissants, Programme accent : 
Moniteurs des langues officielles du 
Canada, Developing Online Teaching 
Skills (DOTS), Promoting Successful 

Integration of New Immigrant 
University Professors into Ontario Post 
Secondary Institutions, Élaboration de 
contenu vidéo en français sur support 
multimédia, assorti d’un site Internet 
interactif et collaboratif, La construction 
identitaire au CSDCCS, Méta analyse de 

la recherche en construction identitaire, 
Outils d’évaluation du projet : garçons et 
apprentissage, et Activités linguistiques 
dans les cours d’immersion. Préférences  
des étudiants.

University of Ottawa   |   OLBI – Biennial Report 2007-2009       15



16       University of Ottawa   |  OLBI – Biennial Report 2007-2009

Canadian Centre for Studies  
and Research on Bilingualism  
and Language Planning 
(CCERBAL)

Our research centre   
 empowers OLBI and 
the University of 

Ottawa to assert its leadership 
in the growth of bilingualism in 
Canada. Specifically, CCERBAL 
strives to be a national and 
international hub for the study 
and design of public policy 
on bilingualism and linguistic 
duality. The acronym stands 
for Centre canadien d’études et 
de recherche en bilinguisme et 
aménagement linguistique.

The Centre, which brings together inter-
nationally renowned scholars focused on 
OLBI’s specialty areas, is establi shing itself 
as a prime consultant for those dealing 
with issues related to language planning 
and social cohesion. Its services are open 
to the Canadian and international 
university communities, to all levels of 
government and to public and non-
governmental agencies with bilingualism 
and official-language responsibilities.

CCERBAL focuses on three main areas  
of research:

Language learning, teaching, and •	
evaluation;

Bilingualism on a personal level as •	
well as in the context of society in 
general; and
Linguistic policy, language planning, •	
and the politics of language.

CCERBAL has established the following 
goals in keeping with the Institute’s goal as 
a research institution:

Promote excellence in research fields;•	
Stimulate interdisciplinary •	
collaboration;
Ensure the distribution of pertinent •	
research observations;
Attract new scholars; and•	
Create a center for consultation •	
regarding linguistic planning  
and policy.

The following are the founding members 
of CCERBAL:

Dr. Nathalie Bélanger, Faculty  •	
of Education 
Dr. Linda Cardinal, Faculty  •	
of Social Science, School of  
Political Studies
Dr. Richard Clément, Faculty of •	
Social Science, Director of OLBI
Dr. Pierre Foucher, Faculty of Law•	
Dr. Juana Liceras, Faculty of Arts, •	
Department of Modern Languages 
and Literature
Dr. Shana Poplack, Faculty of Arts, •	
Department of Linguistics

Dr. Larry Vandergrift, OLBI,  •	
Faculty of Arts, Director of 
CCERBAL
Dr. Luise von Flotow, Faculty  •	
of Arts, School of Translation  
and Interpretation

Since OLBI’s creation July 1, 2007, 
CCERBAL has made a great deal of 
progress in this direction. Many of 
our efforts were directed towards the 
implementation of our mandate and the 
organisation of the inaugural conference, 
which took place June 19 and 20, 2008. 
In this vein, we began preparing our 
second symposium, Language Immersion 
as Formal and Informal Learning: 
New Perspectives for Research and 
Public Policy. This conference, focused 
on research observations and their 
implications for language teaching, 
language contact, and linguistic policy 
in the context of bilingualism and 
plurilingualism, was held in Ottawa on 
April 30 and May 1 2009.

CCERBAL also started to network with 
prospective collaborators and scholars that 
could potentially join our team, as well as 
with other institutions among our partners 
on campus. 



To make research findings from the 
conference available to interested parties, 
we recorded a number of presentations 
in either PowerPoint, video, podcast, or 
fact sheet format. In addition, a special 
edition of the Canadian Modern Language 
Review, subsidized by the Office of the 

Commissioner of Official Languages, was 
devoted to articles based on presentations 
at the conference.

OLBI offers its sincere thanks to the 
Official Languages Support Programs 
Branch of Heritage Canada, the Office of 

the Commissioner of Official Languages 
and University of Ottawa for their 
generous financial support for both the 
2008 and 2009 Conferences, and to the 
French Embassy its financial support  
in 2009.

Retrospective of the CCERBAL Conferences
Our two first conferences were a resounding success. Here is a synopsis:

2008 2009

Theme Bilingualism in a Plurilingual Canada: Research  
and Implications

Language Immersion as Formal and Informal 
Learning: New Perspectives for Research and  
Public Policy

Dates June 19-20 April 30 –May 1

Guest 
Speakers

Joseph Sheils, Head of the Department of Language 
Education and Policy at the Council of Europe, Robert 
Major, University of Ottawa’s Vice-president Academic 
and Provost, and Graham Fraser, Commissioner of 
Official Languages

Louis-Jean Calvet from Université de Provence (Aix-
Marseille I), Roy Lyster from McGill University, and 
John Ralston Saul

Bilingual 
Round Tables

Richard Bourhis, Rodrigue Landry, and Shana •	
Poplack: “Linguistic Duality and Language 
Contact”
Sharon Lapkin, Lucille Mandin, and Joan Netten •	
“Future Directions for Teaching FLS in Canada”

Diane Dagenais, Joe Dicks, Fred Genesse, •	
and Mari Wesche:“The Future for Immersion 
Education in Canada: Pedagogy and Policy”
Kenneth McRoberts et Sylvie Lauzon: •	
“Governance Issues of Immersion Programs for 
Postsecondary Institutions”

Closing 
Remarks

Stacy Churchill, Distinguished Research Fellow, OLBI: 
“My vision of the evolution of research in the field of 
official languages over the next ten years”

John Ralston Saul : “Confronting a Canadian 
affliction: Refusal to accept bilingualism as normal”

Program 40 individual papers, 10 posters, four symposiums, 
two round tables

More than 20 individual papers, poster, five 
symposiums, two round tables

Participants Over 200 scholars, professors and, other stakeholders Scholars, professors, and other participants, totalling 
nearly 125 people
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Guest Speakers and Visitors
Conferences 

P              reparation for the 2007-2008 season 
of OLBI Academic Forums began  
 in March 2007 with an electronic 

call for proposals. The committee met in 
June 2007 to select candidates and the first 
official invitations were sent out. To select 
speakers, the committee followed these 
guiding principles:

A balance between speakers who •	
work locally and those who come 
from outside the region. This year, 
priority was given to a University of 
Ottawa scholar who will collaborate 
with CCERBAL;
A balance between the different areas •	
of applied linguistics;
A balance between Anglophone and •	
Francophone scholars.

The following 
conferences were held 
as part of the 2007-
2008 Forum:
September 28, 2007
Dr. Tracey Derwing, Department of 
Educational Psychology, University of 
Alberta: “Working on Language at Work: 
Challenges of Adult L2 Immigrants”

November 2, 2007
Dr. Gladys Jean, Dr Daphnée Simard, 
Département de linguistique et de 
didactique des langues, Université du 
Québec à Montréal: “Enseignement de  
la grammaire: perceptions et croyances  
des apprenants et des enseignants de  
FLS et d’ESL”

November 23, 2007
Dr. Christopher Fennell, School of 
Psychology, University of Ottawa: 
“Bilingualism in the infancy period: 
Acquiring sounds and words”

January 25, 2008
Dr. Linda Cardinal, School of Political 
Studies, University of Ottawa: “L’ère de la 
mondialisation: Le Canada en perspective“

February 29, 2008
Dr. Shana Poplack, Department of 
Linguistics, University of Ottawa:  
“When does language contact lead to 
language change? “

March 14, 2008
Dr. Louise von Flotow, School of 
Translation and Interpretation, University 
of Ottawa: “More than Language: The 
Cultural Turn in Translation”

The following 
conferences were held 
as part of the 2008-
2009 Forum:
May 12, 2008
Dr. David Little, Director, School of 
Linguistic, Speech and Communication 
Sciences, Trinity College, Dublin (Ireland): 
“Symposium sur l’utilisation du Cadre 
européen commun de référence pour les 
langues (CÉCR) et du Portfolio européen 
des langues (PEL) au Canada“

September 26, 2008
Dr. Pavel Trofimovich, Department of 
Education, Concordia University: “L2 
phonological learning: Exploring the role 
of psycholinguistic and sociolinguistic”

October 21, 2008
Dr. Gail Taillefer, Département des 
langues et civilisations, Université de 
Toulouse: “Immersion vs… ? Réflexions 
comparatives sur la démarche de recherche 
en langues étrangères/secondes en France  
et au Canada”
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November 20, 2008
Dr. Juana Liceras, Department of Modern 
Languages and Literatures, Faculty of  
Arts, University of Ottawa: “Subject  
and copula omission in bilingual first 
language acquisition: the issue of 
interlinguistic influence“

January 20, 2009
Dr. Stacy Churchill, Distinguished 
Research Fellow, OLBI, University of 
Ottawa: “The language Sausage Factory: 
Canada as a Laboratory for Language 
Policy and Bilingualism”
February 20, 2009
Dr. Nathalie Bélanger, Faculty of 
Education, University of Ottawa: 
“Appropriation et transformation de  
l’école de langue française en Ontario  
par les enfants“

March 26, 2009
Two speakers from Acadamh na 
hOllscolaíochta Gaeilge, National 
University of Ireland Galway: Dr. 
Conchúr Ó Giollagáin, Director 
Language Planning Unit: “The Irish 
language condition: a challenge for 
language planning“ and Seosamh Mac 
Donnacha, Coordonnateur académique: 
“Issues in language vitality: The role of 
schools in building sustainable linguistic 
communities – an Irish case study“

March 30, 2009
Dr. Pierre Foucher, Faculty of Law, 
University of Ottawa: “Droits linguistiques: 
défis de la nouvelle décennie“

Visitors 
During the last two decades, OLBI 
welcomed guest scholars from several 
countries, most notably China in the last 
two years. They were in residence for six 
to 12 months, in order to interact with 
the Institute’s own research teams and to 
consult the University of Ottawa library 
collections to help their research projects. 
Most of our Chinese guest scholars are 
university language professors who also 
elect to observe language classes and audit 
courses given by our faculty. They take 
advantage of their stay to improve their 
own fluency in English and to familiarize 
themselves with Canadian culture to 
improve their professional skills.

Each guest scholar is assigned to a con-
tact person who briefs them before their 
arrival and who guarantees that their 
Canadian experience is both pleasant  
and productive.

Between July 1, 2007 and April 30, 2009, 
OLBI welcomed seven visiting scholars:

Jianxun Liu, Shandong University •	
(August 2007 – August 2008)
Lingping Tang, Yunnan Yuxi Normal •	
School (August 2007 – August 2008)
Kaihua Li, Qiqihaer University •	
(October 2007 – October 2008)
Xiaoqin Zhao, Shandong University •	
(January 2008 – January 2009)
Hong Xin, Liaocheng University •	
(August 2008 – January 2009)
Yanyan Cui, Liaocheng University •	
(September 2008 – February 2009)
Wang Xiuwen, Nanjing University •	
of Aeronautics and Astronautics 
(March – August 2009)
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Publications 
Books Written by Author

Wesche, M. & Paribakht, T. S. (in press). Lexical 
Inferencing in a First and Second Language: 
Cross-linguistic Dimensions. Clevedon, Avon, UK: 
Multilingual Matters.

Books Edited by Author

Clément, R. (Ed.). Communication, language 
and discrimination. Special Edition of Journal of 
Language and Social Psychology, 26(2) (2007).

Book Chapters

MacIntyre, P.D., MacKinnon, S.P., & Clément, R. 
(2009). From integrative motivation to possible 
selves: The baby, the bathwater, and the future of 
language learning motivation research. In Z. Dornyei, 
& E. Ushioda (Eds), Motivation, Language Identity 
and the L2 Self. Clevedon, UK: Multilingual Matters, 
(pp. 43-65).

MacIntyre, P.D., MacKinnon, S.P., & Clément, R. 
(2009). Toward the development of a scale to assess 
possible selves as a source of language learning 
motivation. In Z. Dornyei, & E. Ushioda (Eds). 
Motivation, Language Identity and the L2 Self. 
Clevedon, UK: Multilingual Matters, (pp. 193-214).

MacIntyre, P.D., MacKinnon, S.P., & Clément, R. 
(2009). Embracing affective ambivalence: A research 
agenda for understanding the interdependent 
processes of language anxiety and motivation. In 
P. Cheng, & J.X. Yan (Eds). Who are we: Cultural 
identity and language anxiety. Guilin: Guangxi 
Normal University Press, (pp. 3-34).

Clément, R. (2007). Bilingualism and 
multilingualism. In W. Donsbach (Ed.). International 
Encyclopedia of Communication. (vol. 2, pp. 328-
333). Oxford, UK: Blackwell Publishing.

Clément, R., Noels, K.A., & MacIntyre, P. (2007). 
Three variations on the social psychology of 
bilingualism: Context effects in motivation, usage 
and identity. In A. Weatherall, B. Watson, & C. 
Gallois (Eds). Language and Social Psychology, pp. 
51-77. Houndsmill, UK: Palgrave.

MacIntyre, P., Clément, R., & Noels, K.A. Affective 
variables, attitude and personality in context. (2007). 
In D. Ayoun (Ed.), The Handbook of French Applied 
Linguistics, pp. 270-298. John Benjamins.

Burger, S., & Danforth, C. (2007). “Revisiting Peer 
Review”. In H. McGarell (Ed.). Teacher Research in 
the Americas. Alexandria, VA: TESOL Publications, 
pp. 25-39.

GermainRutherford, A. (2007). “Comment se vit la 
pédagogie universitaire à l’Université d’Ottawa?” in 
Formation et soutien à l’enseignement universitaire : 
Des principes et des exemples pour inspirer l’action 
des administrations et des professeurs”, Louise 
Langevin (Dir). Les Presses universitaires du Québec 
(PUQ).

Vandergrift, L., & C. Goh, (2009). “Teaching and 
testing listening comprehension”, in Long, M., & 
Doughty, C. (Eds.) Handbook of second and foreign 
language teaching (Wiley-Blackwell), pp. 395-411.

Vandergrift, L., (2009). “Learning strategies for 
listening comprehension”, in Lewis, T., & Hurd, S. 
(Eds.) Language learning strategies in independent 
settings (Multilingual Matters), pp. 84-102.

Wesche, M. & Paribakht, T.S. (2007). Reading-
Based Vocabulary Exercises in Second Language 
Vocabulary Acquisition. (The article which was 
originally published in The Modern Language 
Journal, 2000, 84(2), 196-213, was translated in 
Icelandic language and appears as a chapter in: 
Hauksdόttir, A. and Arnbjörnsdόttir, B. (Eds.). Mál 
Málanna: Um nám og kennslu erlendra tungumála 
(The Language of Languages: On Learning and 
Teaching of Foreign languages). Gutenberg:  
The Vigdisar Finnbogadόttur Institute of Foreign 
Languages and the University of Iceland Press,  
pp. 259-293.

Book Review

Buchanan, C. (2008). Critique de Becoming a 
Language Teacher: a practical guide to second 
language learning and teaching. Canadian Modern 
Language Review. 64:695-697.

Movassat, P. Book review Language Testing 
Reconsidered (Fox J et. Al., University of Ottawa Press, 
June 2007), Canadian Modern Language Review, Vol. 
64, #4, May 2008.

StJohn, J. (2007). (Turnbull, M., Sinclaire Bell, J., & 
Lapkin, S. (Eds.)) From the Classroom: Grounded 
Activities for Language Learning. TESL Canada 
Journal 25(1): 93-94.

Articles in Refereed Journals

Gaudet, S., & Clément, R.  (in press).  Forging  
an identity as a linguistic minority:  Intra- and  
inter-group aspects of language, communication  
and identity.  International Journal of Intercul - 
tural Research.

Shulman, J.L., & Clément, R. (2008). Expressing 
prejudice through the linguistic intergroup bias: 
Second language confidence and identity among 
minority group members. Diversité Urbaine, 
automne, pp. 109-130.

Rubenfeld, S., Clément, R., Vinograd, J., Lussier, 
D., Amireault, V., Auger, R., & Lebrun, M. (2007). 
Becoming a cultural intermediary: A further social 
corollary of second language mastery. Journal of 
Language and Social Psychology, 26, pp. 182-203.

Rubenfeld, S., Sinclair, L., & Clément, R. (2007). 
Second language learning and acculturation: The 
role of motivation and goal content congruence. 
Canadian Journal of Applied Linguistics, 10,  
pp. 309-324.

Rubenfeld, S., Clément, R., Lussier, D., Lebrun, M., 
& Auger, R. (2006).  Second Language Learning and 
Cultural Representations: Beyond Competence and 
Identity. Language Learning, 56, pp. 609-632.

GermainRutherford, A., Kerr, B. (2008). 
“An Inclusive Approach to Online Learning 
Environments: Models and Resources”, Turkish 
Online Journal of Distance Education, April 2008, 
Vol. 9 No.2, pp. 64-85. A sa publication, l’article a été 
sélectionné “Article du mois” par the University du 
Wisconsin. L’article a été inclus in la collection ERIC 
sous le code ED501110, après avoir été évalué sous 
les critères ERIC.

GermainRutherford, A., Kerr, B., Charlier, B., 
Moura, A., Mvoto Meyong, C., & Villa, G. (2007). 
“Une conception inclusive d’environnements 
d’apprentissage en ligne : modèles et ressources 
possibles”, La Revue internationale des technologies  
en pédagogie universitaire (RITPU). Vol 4 No.3,  
pp. 20-34, Montreal.

Paribakht, T. S. & Tréville, M. C. (2007). L’inférence 
lexicale chez des locuteurs de français et des 
locuteurs de persan lors de la lecture de textes 
anglais : effet de la lexicalisation en première 
langue. The Canadian Modern Language Review, 
63 (3), pp. 399-428.

Vandergrift, L., & Tafaghodtari, M. H., (in press). 
Teaching students how to listen does make a 
difference: An empirical study. Language Learning.

Tafaghodtari, M. H., & Vandergrift, L., Second/
foreign language listening: Unraveling the construct. 
Perceptual and Motor Skills, 107: 99-113, 2008.

Vandergrift, L., Recent developments in second and 
foreign language listening comprehension research. 
Language Teaching, 40: 191-210, 2007.
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Vandergrift, L., L’enseignement de la compréhension 
orale : une approche centrée sur l’apprenant. ITL, 
Review of Applied Linguistics, 154: 65-79, 2007.

Weinberg, A., Burger S., Hope A. “Evaluating the 
Effectiveness of Content-based Language Teaching” 
Contact, 2008..

Weinberg, A. “Web Tracking and Students’ Work 
Patterns in Online Language-learning Activities.” 
Calico Journal. Vol.25 (1) (2007), pp. 31-47.

Communications Published 
in Refereed Conference 
Proceedings

GermainRutherford, A. and Kerr, B. (2008). 
Dialogue interculturel en milieu académique : pour 
une intégration réussie des professeurs étrangers. 
International conference proceedings of the Association 
internationale de pédagogie universitaire, Université 
de Montréal, May 2008.,16 p.

GermainRutherford, A. and Kerr, B. (2008). 
E-training for new immigrant faculty. International 
conference proceedings of the Association Global 
Universities in Distance Education (GUIDE), May 15-
16, 2008, Universita Telematica Guglielmo Marconi, 
Rome, Italy, 14 p.

Kerr, B. and GermainRutherford, A. (2008). 
Integrating the cultural dimension in online learning: 
An International collaborative project. International 
conference proceedings of the Association Global 
Universities in Distance Education (GUIDE), May 15-
16, 2008, Universita Telematica Guglielmo Marconi, 
Rome, Italy, 14 p.

Movassat, P. “Lecture de textes universitaires dans 
une langue seconde : renforcer les habiletés réceptives 
des étudiants d’immersion”, Conference WEFLA, 
Holguin University, Cuba, April 2008.

Paribakht, T. S. (2009). Knowledge Bases and 
Contextual Cues Used in First and Second 
Language Lexical Inferencing While Reading. In 
Bilingual Instruction in China: A Global Perspective 
(Papers from the Symposium on Canadian 
Immersion Education and Bilingual Instruction 
at the Tertiary Level in China). Beijing: Foreign 
Language Teaching and Research Press, pp. 81-92.

Scott, S. (2008) Building vocabulary through 
R.E.A.D.ing (Spanish learners of English as a second 
language), WEFLA Conference, Holguin University, 
Cuba.

Toews Janzen, M. Improving rater reliability in 
ESL writing examinations: My experience with the 
CanTEST and with Advanced ESL writing at the 
University of Ottawa. WEFLA Conference, Holguin 
University, Cuba, April 2008.

Major Contributions by 
Invitation and/or Technical 
Reports

Ryan, W., Courcelles, P., Hope, A., Buchanan, C., & 
Toews-Janzen, M. (2007). Evaluation of the French 
Immersion Studies Academic Stream. OLBI.

GermainRutherford, A. (2008). Promoting 
Successful Integration of New Immigrant University 
Professors into Ontario Post-Secondary Institutions. 
Rapport scientifique final rédigé pour le Ministère 
des Affaires civiques et de l’Immigration de  
l’Ontario. 27 p.

GermainRutherford, A. (2008). Identifying 
Promising Language Acquisition Interventions to 
Improve Labour Market Integration for Immigrants. 
Rapport d’expertise final rédigé pour Human 
Resources and Social Development Canada 
(HRSDC) et Social Research and Demonstration 
Corporation (SRDC). 11 p.

GermainRutherford, A. (2007). Module de 
formation médiatisée en pédagogie universitaire: 
comment intégrer et gérer la dimension culturelle 
dans la formation à distance. Final scientific report 
for the Agence universitaire de la francophonie 
(AUF). 27 p.

Hope, A., Hall, C. Multiple Choice Testing. Ottawa 
Carleton School Board, 2008.

Paribakht, T.S. (2008). Identifying Promising 
Language Acquisition Interventions to Improve 
Labour Market Integration of Immigrants. Invited 
position paper for Human Resources and Social 
Development Canada (HRSDC) and Social Research 
and Demonstration Corporation (SRDC). 

Vandergrift, L. (2008). A Common Framework of 
Reference for Languages for Canada. The State of 
French Second Language Education in Canada 2008, 
Ottawa: Canadian Parents for French.

Burger, S., & Weinberg, A. (2007). Guide à 
l’intention des professeurs de langue: Cours 
d’encadrement linguistique, Comment aider un 
étudiant à mieux comprendre un cours de discipline 
universitaire suivi dans sa langue seconde, OLBI.

Presentations and Posters

Buchanan, C. (2008). Presentation: Comment aider 
les apprenants en L2 à surmonter les défis de lire et 
de comprendre des textes de disciplines universitaires 
écrits en L2? ACPI, Richmond.

Buchanan, C. (2008). Poster: Les cours d’enca-
drement linguistique du Régime d’immersion de 
l’Université d’Ottawa, ACPI, Richmond.

Buchanan, C. (2007). Presentation: Comment 
aider un étudiant à mieux comprendre un cours de 
discipline universitaire suivi dans sa langue seconde, 
AQEFLS, UQAM.

MacIntyre, P.D., Clément, R., MacKinnon, S.P., & 
Legatto, J.J. (April 2008). An integrated idiodynamic 
method for studying ambivalent affect in second 
language communication. Communication présentée 
à la conférence annuelle de l’American Association of 
Applied Linguistics, Washington, D.C.

Mackinnon, S., MacIntyre, P., & Clément, R. (June 
2007). Willingness to communicate in a second 
language: Situational variation in identity and control 
motives. Presentation at the 68th Annual Convention 
of the Canadian Psychology Association, Ottawa, 
Canada. Canadian Psychology, 48(2a), 331.

Gaudet, S., & Clément, R. (June 2007). Social 
support, communication networks and acculturation 
among minorities. Presentation at the 68th Annual 
Convention of the Canadian Psychology Association, 
Ottawa, Canada. Canadian Psychology, 48(2a),  
(2a), 48.

Rubenfeld, S., Clément, R., Lussier, D., Auger, R., 
& Lebrun, M. (June 2007). Inter-group contact: 
The development of an intercultural mediation 
scale. Poster at the 68th Annual Convention of the 
Canadian Psychology Association, Ottawa, Canada. 
Canadian Psychology, 48(2a), 26.

Tomic, I., Rubenfeld, S., & Clément, R. (June 2007). 
Depth of acculturation: Correlates of coherence 
among aspects of ethnic identity in recent Serbian 
immigrants. Poster at the 68th Annual Convention 
of the Canadian Psychology Association, Ottawa, 
Canada. Canadian Psychology, 48(2a),, 24.

Vinograd, J., & Clément, R. (June 2007). Cultural 
representations: The role of language and priming 
in intergroup relations. Poster at the 68th Annual 
Convention of the Canadian Psychology Association, 
Ottawa, Canada. Canadian Psychology, 48(2a), 24.

Gaudet, S., & Clément, R. (May 2007). Forging 
an identity as a linguistic minority: Intra- and 
intergroup aspects of language, communication 
and identity. Paper presented to the 57th annual 
conference of the International Communication 
Association, San Francisco, California.

GermainRutherford, A. (May 2008). Dialogue 
interculturel en milieu académique: pour une 
intégration réussie des professeurs étrangers.  
25th conference of the Association internationale  
de pédagogie universitaire in Montpellier, France.

GermainRutherford, A. (May 2008). E-training 
for new immigrant faculty. Global Universities 
in Distance Education (Guide) 2008. Universita 
Telematica Guglielmo Marconi, Rome, Italy,  
May 2008.

GermainRutherford, A., Kerr, B. (April 2008). 
Integrating and Managing the Cultural Dimension 
in Mobile Learning. Princess Sumaya University of 
Technology, Amman, Jordan.
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GermainRutherford, A., Kerr, B., Brewer, B., 
Britnell, J., Engelking, M., Mujawamariya, D., 
Murphy, P., Siddall, G., & Wojda, G. (February 
2008). “SuccessInAcademia: A Faculty Development 
Resource to Promote the Integration of Interna -
tional Faculty into Post Secondary Institutions.  
2008 Educational Developers Caucus Annual 
Conference, Vancouver.

GermainRutherford, A, & Kerr, B. (January 2008). 
“Global Education and Faculty Mobility: How to 
Promote the Integration of International Faculty 
into Post Secondary Institutions”. Connect Ed: A 
conference on Global Education, Middlebury  
College and Monterey Institute of International 
Studies, Monterey.

GermainRutherford, A. (July 2007). “Intégration de 
la dynamique multiculturelle dans un enseignement 
de L2 en ligne”, 2007 American Association of 
Teachers of French (AATF) Convention, Baton 
Rouge, Louisiana.

Courchêne, B., Hall, C., Hope, A. (May 2008). 
“Instruments for On-line Testing”, TESL Canada.

Movassat, P. (April 2008). Presentation at WEFLA 
Conference, University de Holguin, Cuba: “Lecture 
de textes universitaires dans une langue seconde : 
renforcer les habiletés réceptives des étudiants 
d’immersion”.

Scott, S. (April 2008). “Building vocabulary through 
R.E.A.D.ing” (Spanish learners of English as a second 
language), WEFLA 2008 Conference, University of 
Holguin, Cuba.

StJohn, J. (May 2008). Accessing Multiple 
Intelligences in Second Language Teaching: with 
AIM. TESL Canada Conference, Moncton, NB.

Toews Janzen, M. (November 2007). Context-
sensitive EFL teacher education: Adapting speaking 
activities. TESL Ontario Conference, Toronto, ON.

Vandergrift, L. (June 2008). Explaining variance in 
second language listening. Presented to the Canadian 
Association of Applied Linguistics, Vancouver, BC.

Vandergrift, L. (May 2008). Foundations of listening 
comprehension in SLA. Invited plenary talk for 
conference on authentic video in the language 
classroom, Language Resource Centre, Cornell 
University.

Vandergrift, L. (May 2008). Teaching students how 
to listen. Invited plenary talk for conference on 
authentic video in the language classroom, Language 
Resource Centre, Cornell University.

Vandergrift, L., (April 2008). The CEFR as a 
Common Framework of Reference for Languages 
for Canada. Invited plenary talk to conference on L2 
Learning and Teaching, University of Alberta.

Vandergrift, L., (April 2008). Enseigner à vos 
étudiants comment écouter en langue seconde. 
Invited plenary talk to conference on L2 Learning 
and Teaching, University of Alberta.

Vandergrift, L. (March 2008). The CEFR as a 
Common Framework of Reference for Languages for 
Canada. Invited presentation in the Department of 
French Series, Carleton University, Ottawa, ON.

Vandergrift, L., (January 2008). Teaching Students 
How to Listen. Two invited presentations to the 
conference Celebrating FSL Learning in Alberta, 
Calgary, AB.

Vandergrift, L. (January 2008). Les principaux 
défis liés à la recherche en langue seconde au 
Canada. Invited presentation at Symposium: Official 
Languages Research Issues. Canadian Heritage, 
Ottawa, ON.

Vandergrift, L., (October 2007). Proposal for a 
Common Framework of Reference for Languages 
for Canada. Keynote address to the Forum on the 
Framework of Reference for Languages: Implications 
for Alberta, University of Calgary.

Vandergrift, L., (October 2007). An Introduction 
to Language Frameworks. Invited opening address 
to the Forum on the Framework of Reference for 
Languages: Implications for Alberta, University  
of Calgary.

Peters, M., Sarma, N., Weinberg, A. (June 2008).  
“Un peu, beaucoup, passionnément: Préférences 
et utilité des activités technologiques selon des 
étudiants universitaires”. CCERBAL Conference, 
Bilingualism in a Plurilingual Canada: Research  
and Implications. Ottawa.

Weinberg, A., Burger S. (June 2008). “The Value of 
Vocabulary Instruction in University Immersion 
Courses”. ACLA Vancouver.

Weinberg, A., Peters, M., Sarma, N. (June 2008). 
“J’aime ou j’aime pas: activités technologiques dans  
la classe de langue”. ACLA Vancouver.

Weinberg, A. (March 2008). “La valorisation de la 
liberté. Helping English students in a content-based 
history class”. San Francisco, Calico Journal.

Weinberg, A., Burger, S. (October 2007). “Evaluating 
the Effectiveness of Content-based Language 
Teaching”. Toronto, TESL.

Weinberg, A., Burger, S., Hope, A. (November 2007). 
“Content-Based Language Teaching at the University 
Level.” TESL Ontario, Toronto.

Peters, M., Sarma, N. et Weinberg, A. (August 2007). 
Lecture et technologie : activités préférées par les 
apprenants. 15th European Conference on Reading, 
Berlin.

Multimedia Publications

GermainRutherford, A., Kerr, B., Brewer, B., 
Britnell, J., Engelking, M., Mujawamarya, D., 
Murphy, P., Siddall, G., & Wojda, G. (2008). 
SuccessInAcademia.ca.

GermainRutherford, A., Kerr., B., Charlier, 
B., Moura, A., Mvoto Meyong, C., & Villa, G. 
E-pédagogiesinterculturelles (2007).

Weinberg, A. La valorisation de la liberté. CD of 
historic songs (2008).

Workshops Presented and More

Clément, R. (November 2007). Dialogues entre 
patients et médecins : une perspective inter- 
groupe de la communication en santé. Opening 
address to the conference “Formation en langue 
seconde chez les professionnels de la santé”,  
2e Forum national de recherche sur la santé 
des communautés francophones en situation 
minoritaires, Ottawa, Canada.

Clément, R. (October 2007). Bilingualism, context 
and consequences. Main speaker, Gallaudet 
University Enrichment Day, Washington, D.C.

Dansereau, M.C. (August 2007). L’exemple de ma 
démarche pour les cours d’immersion PSY 1501 et 
PSY 1502, OLBI, University of Ottawa.

Hope, A., Hall, C. (April 2008). “Approaches to 
Foreign Language Testing”, WEFLA, Cuba.

Hall, C., Hope, A. (November 2007).“Testing 
Speaking Using Pictures”, TESL Ontario.

Movassat, P. (March 2008). Preparation and 
presentation of a training workshop for evaluators of 
the Test de compétence en français oral (Canada Post).

Movassat, P. (November 2007). Preparation and 
presentation of a training workshop for evaluators of 
the Certificat de compétence en langue seconde.

Movassat, P. (September 2007). Preparation and 
presentation of a personalized training workshop for 
an immersion program test evaluator.

Vandergrift, L. (2008, May). An Introduction to 
Intensive French. Ottawa Christian School Society.

Vandergrift, L. (October 2007). Researching L2 
listening comprehension. Invited presentation to 
EDU 7147, Faculty of Education, University of Otexe.
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Stacy Churchill
OLBI chose Dr. Stacy Churchill as its 
first Distinguished Research Fellow 
because of his extensive experience 
in research on linguistic and cultural 
minorities and his important role in 
the study of public policy in Canada 
and internationally.

Dr. Churchill, founder of the Centre de 
recherches en éducation franco-ontarienne 
(CREFO) of the Ontario Institute for 
Studies in Education at the University of 
Toronto, also participated in many studies 

tied to official language programs of the 
government of Canada as advisory expert. 
He is the author of many important 
studies on teaching in a Canadian 
francophone minority context.

Internationally, Dr. Churchill has 
participated in UNESCO missions in over 
thirty different countries, has acted as an 
advisory expert for the National Institute 
of Education in the United States, and 
has lead research projects for UNICEF in 
Armenia. His international experience 

also includes a stay as invited professor at 
the International Institute for Education 
Planning and as Distinguished Research 
Fellow at the Organisation for Economic 
Co-operation and Development, where 
he directed research on education in 
a minority context in 23 participating 
countries.

Other than his responsibilities at OLBI,  
Dr Churchill is an Emeritus Professor 
at the Modern Language Centre at the 
University of Toronto.

Stacy Churchill

Development  
and Promotion 
Office
The Development and Promotion  

 Office’s mission is to promote our  
 expertise in language teaching  

and acquisition, in research, in testing and 
evaluation, and in language planning, both 
across Canada and abroad. To that end it 
heightens the University of Ottawa’s and 
OLBI’s reputations as centres of excellence 
for analysis, research and innovation 
serving university communities, as well 
as public, private,  and non governmental 
agencies and organizations. It offers 
special programs in its language school. 
These are regular, annual, or semester 
activities or custom programs set up at the 
request of outside clients.

The Office also acts as a broker for 
Canadian institutions to market 
Canadian products and services and to 
share best practices across the country 
and around the world in the area of 
bilingualism and official languages. As 
well, the Development and Promotion 
Office administers an array of OLBI and 
University of Ottawa initiatives, which 
usually take the form of partnerships 
with other institutions. Hilaire Lemoine, 
Executive in Residence at OLBI, of a large 
part of these projects.
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Partnerships
Council of Europe’s 
European Centre for 
Modern Languages 
(ECML)

We are working towards the 
creation of formal partnerships 
with Canadian and interna-

tional institutions interested in the 
same bilingual, social management, and 
linguistic diversity realities.

It is therefore in this social context that 
on January 22, 2008 the European Center 
for Modern Languages (ECML), the 
Council of Europe, and the University of 
Ottawa through OLBI signed a Protocol 
of Cooperation and Liaison with the 
following objectives:

Ensure close contact with the ECML •	
and Canadian language experts, 
in hopes of creating long-term 

favourable conditions for Canada’s 
complete compliance with the partial 
Accord of the creation of the ECML.
Make OLBI a Canadian partner •	
of the ECML with the double role 
of ensuring the distribution of the 
ECML’s work as its reference point 
and proposing Canadian experts 
as prospective participants in the 
projects and activities of the ECML.

As part of the Activities Program 2008-
2011 of the ECML, a new medium 
term program entitled “Empowering 
Language Professionals” was launched 
in September 2007 in Graz, Austria. It 
included twenty different projects aiming 
at the development of new concepts and 
approaches in four different thematic 
fields: testing, continuous language 
learning, curriculum, and multilingual 
teaching. Among these projects, OLBI 

has identified six that correspond most 
directly with the primary Canadian 
research fields and proposed the files to 
various Canadian experts from different 
Canadian institutions to act as members 
of the project team or resource people for 
these projects. Also, at OLBI’s request  
the Minister for Canadian Heritage agreed 
to take charge of the participation of these 
Canadian experts for the length of the 
projects.

List of OLBI’s projects and the Canadian 
participants that have been selected:

Encouraging the culture of evaluation •	
among professionals: Alister 
Cumming, Modern Language 
Centre, University of Toronto, 
resource person.
Developing online teaching •	
skills (DOTS): Aline Germain
Rutherford, OLBI, University of 
Ottawa, team member.
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Inter-American 
Organization for Higher 
Education (IOHE)
OLBI developed a relationship with the 
Inter-American Organization for Higher 
Education (IOHE) and is a co-founder of 
its Inter-American Network in Language 
Training, which was set up at the 
University of Guadalajara, Guadalajara, 
Mexico on April 30, 2008.

The Network’s mandate is to promote 
modern-language learning, encourage 
student mobility, support exchanges 
between professors in modern-language 
school, and encourage the exchange of 
pedagogical models for language teaching 
and research findings in this field.

The Network will also allow OLBI 
to develop concrete proposals for 
collaboration with several Latin American 
universities and their research teams.

École de langues  
de l’Estrie
In February 2009, OLBI and the University 
of Ottawa’s International Office entered 
into a partnership with École de langues 
de l’Estrie and its subsidiary, Estrie 
International. The partnership deals 
with international recruitment in order 
to increase the number of international 
students registered at the University, which 
will benefit the ESL in the mid-term, by 
providing students with exposure to native 
languages and cultures. The first students 
will start in May 2009.

LATINUS
LATINUS is a university network of 
romance-language institutions that 
promotes cultural diversity within the 
romance-language speaking world and 

beyond. They are committed to developing 
common projects for training and 
research, as well as supporting academic 
mobility within the network, while 
expanding it to the rest of the world and 
relying on each institution’s networks. The 
University of Ottawa joined in 2008.

A linguistic sub-group was constituted, 
composed of a Canadian university 
(Sherbrooke) and three European ones 
(Liège, Paul-Valéry Montpelier III and 
Trento) which OLBI joined during the  
winter of 2009. 

A first collaboration project was launched, 
in order to encourage transatlantic 
student and professor mobility through 
activities benefitting the teaching and use 
of Romance languages in the context of 
higher education and specialized contexts 
of the scientific and business world.

Content-based teaching + •	
plurilingual/cultural awareness: 
Peter MacIntyre, Department of 
Psychology, Cape Breton University, 
resource person.
Minority languages, collateral •	
languages and bi-/plurilingual 
education: Diane Dagenais, 
Faculty of Education, Simon Fraser 
University, resource person.
Language associations and •	
collaborative support: Nicole 
Thibault, Canadian Association of 
Second Language Teachers (CASLT), 
resource person.
The European Language Portfolio in •	
whole-school use: Marnie Beaudoin, 
Edmonton Public School Board, 
resource person.

Impact for the ECML and for Canada:

The participation of Canadian •	
experts in these projects contributes 
to the sharing of experiences and 
good practices between Canadian 
and European researchers and 
practitioners, and encourages further 
collaboration on joint research 
initiatives. It also enables Canadian 
participants to share their expertise 
and knowledge in language teaching 
and learning in the specific area of 
the selected project.
Canadian participants greatly •	
benefit from the European research, 
methodology, strategies and best 
practices in language education in 
a plurilingual and multicultural 

environment. The products 
developed through these projects 
will in many instances be used in a 
Canadian context.
Furthermore, the participation of •	
Canadian experts has a multiplier 
effect: participants are asked to share 
with Canadian colleagues the results 
of their project through presentations 
at a symposium or a conference, and 
occasionally through the publication 
of an article in a Canadian review on 
language education. This approach 
contributes to the dissemination in 
Canada of the projects and research 
activities of the ECML.
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Since its creation, in order to become 
better known and become a key  
 player in the outreach efforts and 

promotion of Canadian expertise in the 
field of official languages and bilingualism, 
not only in Canada but also abroad, OLBI 
established contacts and, in certain  
cases, initiated partnerships with the 
following institutions: 

In Canada
•		Bureau	des	affaires	francophones	et	

francophiles – Simon Fraser University

•		Centre	d’enseignement	et	de	recherche	
en français – Campus St-Jean

•		Language	Research	Centre	–	University	
of Calgary

•		Centre	d’études	franco-canadiennes	 
de l’Ouest – Collège universitaire de 
Saint-Boniface

•		Modern	Language	Centre	-	OISE

•		Centre	de	recherche	sur	le	contact	
linguistique – Collège Glendon, 
Université York

•		Centre	de	recherche	en	technologies	
langagières – Université du Québec  
en Outaouais

•		Centre	for	Research	on	Language,	Mind	
and Brain – McGill University

•		Centre	d’études	ethniques	des	univ.	de	
Montréal – CEETUM

•		Second	Language	Research	Institute	of	
Canada – University of New Brunswick

•		Institut	canadien	de	recherche	sur	les	
minorités linguistiques - ICRML

•		Association	des	industries	de	la	 
langue - AILIA

International
•		Center	for	Advanced	Research	on	

Language Acquisition – University  
of Minnesota

•		European	Centre	for	Modern	 
Languages – Graz

•		Language	Policy	Division	–	Council	 
of Europe

•		CILT	–	The	National	Centre	for	
Languages – London

•		School	of	Oriental	and	African	Language	
– University of London

•		Centre	for	Research	on	Bilingualism	–	
Bangor

•		Centre	for	Learning	and	Communication	
Studies – Trinity College

•		Centre	international	d’études	
pédagogiques – Sèvres

•		Instituts	universitaires	de	formation	des	
maîtres (IUFM) – Paris

•		Institut	supérieur	des	langues,	Université	
du 7 novembre à Carthage – Tunis

•		Institut	Bourguiba	des	langues	vivantes,	
Université de Tunis El Manar – Tunis

•		Association	marocaine	des	enseignants	
de français (AMEF) – Rabat

•		Institute	for	Language	and	
Communication Studies (ILCS) - Rabat

•		Institut	des	Hautes	Études	de	
Management (HEM) – Casablanca

•		Université	Hassan	II,	Faculté	des	lettres	
et sciences humaines - Casablanca

•		College	of	Foreign	Languages,	Vietnam	
National University- Hanoi

•		Universidad	Católica	Silva	Henriquez	–	
Santiago, Chile

•		Canadian	Embassies	–	Santiago,	Chile	
and Guadalajara

•		Universidad	de	la	Salle	–	Bogota

Links to Government
OLBI supported the President during 
the University of Ottawa’s appearance 
before the House of Commons Standing 
Committee on Official Languages and the 
Senate Committee on Official Languages.
The OLBI Director and the Associate  
Vice-President Academic appeared 
on April 2, 2009 before the House of 
Commons Standing Committee on 
Official Languages in the context of the 
study, “Federal Government’s Support 
for Post-secondary Institutions and their 
Efforts in Promoting Bilingualism in 
Canada,” and filed a memorandum to the 
Committee.

OLBI acted as a main partner of the 
Federal Government of Canada in the 
organization of the IVth Inter-American 
Language Management Seminar (ILMS) 
which was to be held in Canada in  
2009. The project was postponed due  
to federal elections.

National and International Outreach


